Social work as a career choice: perception of role and values as determinant in choice of social work as a career by Dow, Earle Raymond, Jr et al.
Boston University
OpenBU http://open.bu.edu
Theses & Dissertations Dissertations and Theses (pre-1964)
1962
Social work as a career choice:
perception of role and values as
determinant in choice of social
work as a career
Dow, Earle Raymond, Jr
Boston University
https://hdl.handle.net/2144/25778
Boston University
BOSTON UNIVERSITY 
SCHOOL OF SOCIAL ~!ORK 
SOCIAL ~·iORK AS A CAREER CHOICE 
(Perception of Role and Values as Determinant 
in Choice of Social \·fork as a Career) 
A thesis 
Submitted by 
Earle Raymond Dow, Jr. 
(A.B., Colby College, 19?8) 
Celia Dulfano 
(School of Law, National University of Cordoba, Argentina, 1943) 
Ann Elizabeth Hooper 
(A.B., Elmira College, 1960) 
\iilliam Thomas Jetter 
(A.B., r:iorgan State College, 1952) 
Julianne Liebowitz 
(B.A., Cornell University, 1960) 
In Partial Fulfillment of Requirements for 
the Degree of I·iaster of Science in Social Service 
1962 
ii 
TABLE OF CONTENTS 
ACKNOWLEDGEt-lENTS 
PAGE 
iii 
PREFACE iv 
LIST OF TABLES 
CHAPTER 
v 
I. INTRODUCTION 1 
Background and Purpose of the Study 
Statement of the Research Problem 
Expectant Findings 
Methodology and Scope of the Study 
Limitations 
II. OCCUPATIONAL CHOICE, ROLE THEORY AND VALUES 15 
Background of Vocatior1al Choice Theory 
Occupational Role and Social work 
Satisfaction in Assuming Roles 
Values as a Determinant in Career Choice 
III. BACKGROUND OF SAMPLE POPULATION 35 
IV. PERCEPTION OF SOCIAL I'IGRK ROLE AND OCCUPA-
TIONAL CHOICE OF SOCIAL WORK 49 
V. SOCIAL WORK VALUES AND OCCUPATIONAL CHOICE 
OF SOCIAL WORK 77 
VI. SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 95 
APPENDICES 
A. SCHEDULE 
B. TABLE 
BIBLIOGRAPHY 
105 
ll4 
ll5 
ACKNOWLEDGEMENTS 
The members of the thesis group wish to 
express their appreciation to everyone who helped 
make this study possible. Special recognition goes 
to Mrs. Leona Riskin, Director of the Social Work 
Careers Program in Boston, and to the faculties of 
the Schools of Social Work at Boston College, 
Boston University, and Simmons College, for their 
cooperation in obtaining the ffiembers of the sample 
population. The group extends its thanks to the 
engineers from the Massachusetts Institute of Tech-
nology Graduate Ho'.lse, along with the other members 
of the sample population. The members of the thesis 
group wish to express their sincere gratitude to 
Mr. Louis Lowy, the thesis advisor, for his 
continued interest, enthusiasm and capable guidance, 
iii 
Preface 
This group thesis, the second in the "Career Studies 
Series, 11 has developed further some of the suggestions and 
recommendations made in last year's thesis, 
The hypotheses formulated by this year's group have 
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been concerned with role and value perceptions and their re-
lationship to social work as an occupational choice, 
As in previous years, the members of the thesis group 
worked together harmoniously and effectively; every student 
participated in the problem formulation, data collection and 
data analysis phases, as well as in the write-up and critique 
of the thesis as a whole, 
A great deal of learning about research took place and 
the opportunity to actively engage in the research process 
proved valuable to every group member, a fact which was 
articulated many times during the course of the year. 
I was most gratified with the spirit and the efforts of 
this group and I enjoyed working with all of them, 
May 14, 1962 
Louis Lowy 
Assistant Professor 
Thesis Advisor 
v 
LIST OF TABLES 
TABLE PAGE 
1. Distribution of Sample Group According to Sex, 
Marital Status, Religion and Age. 37 
2A. Distribution of Sample Group According to Region 
of Country of Interviewees. 38 
2B. Distribution of Sample Group According to Type 
of Community of Interviewees. 38 
3A. Distribution of Sample Group According to 
Highest Education Achieved by Parents. 42 
3B. Distribution of Sample Group According to Occu-
pation of Parents. 42 
4. Distribution of Sample Group According to Type 
of Undergraduate College Attended by Interviewees. 45 
5. Distribution of Sample Group According to Under-
graduate Major and Minor Subjects. 
6. Perception of Social Work Activities and Func-
tions. 
7. Previous Performance by the Sample Group. 
8. Previous Work Experiences in Social work. 
9. Influence of Work Experience on Perception of 
the Social Worker's Role. 
10. Sources of Knowledge which Influenced Perception 
of Social Worker's Role. 
11. Degree of Influence Produced by Sources of 
Knowledge in the Perception of the Social 
Worker's Role. 
12. Enjoyment of Previous Performances of Social 
work Activities. 
46 
51 
53 
55 
57 
60 
64 
13. Degree of Enjoyment from Previous \~ork Experiences. 66 
14. Extent of Anticipated Future Satisfaction of 
Performing Social Work Functions. 67 
15A. Perception of Social work Role Expressed Spon-
taneously by Group A and Degree of Satisfaction 
in Performing This Role. 71 
15B. Perception of Social work Role Expressed Spon-
taneously by Group B and Degree of Satisfaction 
in Performing This Role. 
15C. Perception of social work Role Expressed Spon-
taneously by Group C and Degree of Satisfaction 
in Performing This Role. 
16. Occupational Role Aspirations and Anticipated 
Satisfaction from Social Work. 
17. Distribution of Sample Group According to Per-
ception of How a Social Worker would View an 
Offender of Society. 
18. Distribution of Sample Group According to Their 
Perception of How a Social worker would Rank 
the Personality Traits in Order of Importance. 
19. Distribution of Sample Group According to Se-
lected Factors for Own Choice of Occupation. 
20. Distribution of Sample Group According to Value 
of Helping Others. 
21A. Distribution of Sample Group According to Ex-
pressed Attitude Towards Government Increase of 
Financial Responsibility. 
21B. Distribution of Sample Group According to Ex-
pressed Attitude Towards Government Increase of 
Service Responsibility. 
22. Distribution of Sample Group According to Their 
Attitude Toward an Offender of Society. 
23. Distribution of Sample Group According to the 
Importance of Personality Traits to Them. 
24. Distribution of Sample Group According to the 
Expressed Attitude of Public Welfare Recipients. 
25. Distribution of Sample Group According to Under-
graduate School Attended. 
vi 
72 
73 
74 
79 
81 
84 
86 
87 
88 
89 
91 
92 
ll4 
CHAPTER I 
INTRODUCTION 
Background and Purpose of the Study 
This group thesis is the second in a series of re-
search projects at Boston University School of Social Work, 
devoted to the study of Social work as a Career. These 
studies originated from an expressed interest by students 
and faculty, and because of a desire by members of the so-
cial work profession, to learn more about social work as a 
career. In order to help a profession grow and to become 
strong, it must be understood. It is assumed, therefore, 
that these studies may help to insure growth and strength 
for the profession. 
So far, relatively few studies have been carried 
out on the various aspects of this broad topic. There is 
now an attempt to integrate the findings of these studies in 
various parts of the country, and at Boston University School 
of Social work. The findings of these studies should cast 
a significant light upon the profession and point out areas 
for further research. Of special interest to these research 
projects is an exploration of some of the variables which 
influence a person to choose social work as an occupation. 
Better understanding of these factors will help in the recruit-
ment of new members, and will lessen the personnel shortage 
in the field. This should offer optimum rewards for those 
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choosing social work as an occupation, and also make avail-
able the best professional services for people in need 
of them. 
Last year's thesis group studied three variables of 
career motivations and processes of career choice. The 
three variables which they studied were: (1) the influence 
of "significant others" upon occupational choice; (2} the 
influence of work experiences and previous exposure to so-
cial work; and (3) the influence of vocational motives and 
aspirations affecting occupational choice. The thesis sup-
plied information from which conclusions can be summarized 
as follow: 
1. A person is generally influenced in choos-
ing an occupation by one or more people who are 
significant in his life. ·The attitudes of 
"significant others" toward social work were 
predominately favorable for those considering 
and those having chosen social work. 
2. Prior social work experience and exposure 
to the field of social work practice serve to 
influence a person positively toward social 
work as a career. 
3. Social work is a compromise profession in 
that it combines many aspects of other helping 
professions. People who choose social work are 
primarily service-oriented in their motives. 
They tend to minimize financial rewards in their 
aspirations, while emphasizing gratification 
through servir.g people.l 
1Alcerro-castro, Tanchis, Jackson, Ruth Elizabeth, 
Johnson, Bette Ann, McLaughlin, Thomas Joseph, Lewis, 
Linda, Louisa., and Riggs, Burnham Ward. "Social work as 
a Career Choice". Unpublished Master's thesis, Boston 
University School of Social Work, Boston, 1961. 
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This thesis made several recommendations for further 
study. Three of these were carried out to varying extents 
in this year's thesis. Those recommendations selected for 
follow-up study were (1) to consider more specifically the 
effect of experience in and exposure to the field of social 
work; (2) to look at a person's perception of social work 
and its influence upon its choice as a possible career; and 
{3) to use a random sample from another profession to com-
pare factors which would be unique to social work. 
Statement of the Research Problem 
Recently, much publicity has been given to social 
welfare programs and the social worker's role in them. 
Several articles have been published in leading newspapers 
and magazines. The NEW YORK TIMES and the CHRISTIAN 
SCIENCE MONITOR newspapers, as well as HARPERS, LOOK and 
THE READERS' DIGEST magazines have printed articles. Many 
of these have been concerned with public welfare in 
Newburgh, New York. These articles and other mass media 
or communication evoke an image of the social worker as 
a person and what he does as a professional person. 
In this study, an exploration is made of the per-
ception held by three specific groups, and its effect upon 
their choice of social work as an occupation. From this 
study material should emerge that would make it possible 
to answer the following questions. What is the perception 
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of a social worker and his activities as held by members of 
the community? What influence does this discernment have 
upon an individual choosing social work as an occupation? 
What is the perception of the person's anticipated satis-
faction from performing the functions and activities of a 
social worker? What is the view of the role attributes of 
social work? Is there a pronounced constellation of values 
unique to people who choose social work? What are the 
sources from which these perceptions are derived? 
This study plans to examine three groups of people. 
They are (1) undergraduate students who have participated 
in the Social Work Careers Program; 2 {2) first year stu-
dents in a school of social work; and {3) engineers either 
in graduate school or employed in that field, The research 
project is designed to explore: (1) the perceptions held 
by these three sample groups of the social worker's func-
tiona and activities and their relationship to occupational 
choice of social work; {2) their anticipated satisfaction 
in performing such functions and activities and their re-
lationship to occupational choice of social work; {3) their 
perceptions of the role attributes of social work, such as 
status and rewards, and their relationship to the occupa-
tional choice of social work; {4) the individual's percep-
2This program is for undergraduate students who 
have an interest in social work, to permit summer employ-
ment in social agencies. 
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tion of the social work constellation of values; (5) the 
individual's own constellation of values; and (6) the rela-
tionship of the individual's own constellation of values 
and his choice or rejection of social work as an occupation. 
In order to study the specific areas mentioned 
above, the group decided to formulate some hypotheses. 
These hypotheses, based on hunches of the seminar members, 
were stated so that the problem could be defined more pre-
cisely. Questions of a general and a more specific nature 
were developed. In finding the answers to these questions 
the group should be able to prove or disprove the validity 
of the stated hypotheses. These hypotheses are stated in 
Chapter II. 
Expectant Findings 
The review of material written on career choice, 
its relationship to social work, and personal observations 
of the group members from their own experiences in the 
field, yielded some expectant findings. 
An unfavorable perception of the functions and ac-
tivities of the social worker is expected to be found among 
engineers. Because of this unclear perception assumed to 
be held by the engineers, it is expected that they shall 
have a less favorable view of the occupation roles of a 
social worker than will the undergraduate students and the 
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first year social work students. It is expected that the 
social work students will have a more precise idea of the 
functions and activities of a social worker, while the 
undergraduate students will be less precise. It is one of 
the purposes of this study to find out if the engineers 
have a sufficiently realistic perception upon which to base 
a decision concerning social work as an occupation. As 
the engineers are expected to have had far less contact with 
the field of social work, it is expected that their percep-
tions may be heavily based on the public stereotype of the 
social worker. This stereotype not too long ago pictured 
a social worker as a snoopy old lady, dressed peculiarly, 
carrying a basket of food to the poor. This conception 
has improved in recent years, but some manifestations of 
the old image may still tend to color the perception of 
those not intimately acquainted with the field today. 
Another expected finding is that the engineers, who 
are less familiar with the field, will not recognize those 
functions and activities related to more modern methods of 
social work. It is doubtful if the engineers and even the 
undergraduate students will be clear about the functions 
and activities that are carried out by a group worker of a 
community orgnization worker, although they may be rela-
tively certain as to the functions and activities of the 
caseworker. It is anticipated that those individuals un-
familiar with social work will know that a social worker 
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"helps people to understand their problems;" however, we 
do not expect them to know definitely whether or not a social 
worker "organizes neighborhood groups for civic improvement". 
If this study shows that the perceptions of the social 
workers' roles are distorted by an erroneous "public image", 
then the occupational choice of this profession would be said 
to be based more on a fantasy than on a reality perception. 
In relation to the anticipated satisfaction from 
performing these functions and activities, it is expected 
that the engineers will anticipate less satisfaction than the 
other two sample groups. As we know they chose an occupation 
quite different from social work. Therefore, it is expected 
that they will anticipate satisfaction only from social work 
functions and activities similar to those of their own occu-
pation, The social work students who have perservered in this 
occupation thus far are expected to show the highest antici-
pated satisfaction from performing the social worker's func-
tions and activities. The undergraduate students who got a 
glimpse of social work functions and activities in their 
summer career program are expected to show a high degree of 
anticipated satisfaction. 
It is further expected that a wide variation will be 
seen in the role expectations and attributes such as reward 
and status. This is anticipated because of the difference 
in perception of each sample group. The engineers who get 
their perception from newspapers, magazines, movies and 
other similar sources are expected to have a less 
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favorable perception of the occupational role attributes. 
The predicted results from the social work students is ex-
pected to be more realistic than the responses of the 
undergraduate students. The social work students have had 
field work experiences and are expected to know fairly 
definitely the role attributes. The undergraduate students 
are likely to be more optimistic based on their own fanta-
sies of the role attributes on which they are basing their 
occupational choice at this time. The engineers are ex-
pected to signify that the role attributes of the social 
worker would not fulfill their hopes. 
The values of those individuals in undergraduate 
schools and the social work students are expected to coin-
cide more closely with the social work constellation of 
values. Those individuals in the engineer sample are more 
likely to show a constellation of values far less compar-
able to those shared by members of the social work pro-
fession. This finding is expected to show how the choice 
of social work is related to the personality of the 
individual and his values. This is anticipated because 
several studies have shown that a person tends to find an 
occupation that will reinforce and coincide with his own 
value constellation.3 
3These studies are enumerated in Chapter II 
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Methodology and Scope of the Study 
The group was formed by the chairman of the school re-
search department from students who selected this topic as 
their thesis choice. The group members were the following 
five second year students in the Boston University School of 
Social Work: Mr. Raymond Dow, Mrs. Celia Dulfano, Miss Ann 
Hooper, Mr. William Jetter, and Miss Julianne Liebowitz. Four 
members were casework majors; Miss Liebowitz was a major in 
group work. The group worked under the guidance of Mr. Louis 
Lowy, a faculty member of the Boston University School of 
Social Work. 
During the first semester the thesis group met weekly 
with Mr. Lowy. These meetings also served as a required non-
credit thesis seminar course. The meetings were informal in 
nature, and minutes were taken by the members of the seminar 
on a rotating basis. Early meetings were devoted to a dis-
cussion of general research methods; from this evolved the 
formulation of the specific research problem to be completed 
by this group. This led to reading, presentation and dis-
cussion of literature concerning theories of occupational 
choice, and of related studies which had been done previously 
on this subject. (These are discussed at greater length in 
Chapter II.) Each member of the seminar assumed responsibi-
lity for the exploration and presentation of specific pieces 
of material. This was the procedure used in the first step 
of our research project-problem formulation. 
After examining past writings and research of occupa-
tional choice in social work, the group members proceeded to 
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formulate research questions and subsequently hypotheses, 
All group members participated in the selection of the sample 
and the development of the interview schedule. The schedule 
was pre-tested by each member, and the results of these tests 
were incorporated to make up a final schedule,4 
During the second semester the students met every other 
week as a group, Individuals worked outside of these meet-
ings on their particular assignment, In order to carry out 
the project efficiently, the responsibilities for the tasks 
were divided among the group members in the following way: 
Mr. Dow did the final typing of the interview schedule and 
was responsible for its duplication and distribution. He 
wrote the introductory chapter and assembled the table of 
contents, appendix, bibliography, etc, The second chapter 
reviewing the literature on vocational theory and its appli-
cation to this study was prepared by Miss Liebowitz, Mr. 
Jetter compiled the chapter describing the sample population. 
The responsibility for Chapter IV giving the data analysis 
for hypothesis #1 was shared by Mr. Dow, Mrs. Dulfano and 
Miss Hooper. All three compiled the tables, but Mrs. Dulfano 
did the actual writing of the chapter. Miss Liebowitz and 
Mr. Jetter took responsibility for Chapter V on the data ana-
lysis and interpretation for hypothesis #2. Both shared in 
the compilation of the tables, but Mr. Jetter did the actual 
writing of the chapter. Summary, conclusions and recommenda-
tions were developed by Mrs. Dulfano and Miss Hooper who did 
the writing. Miss Hooper did the tabulation of all data ex-
cept the background of the sample. She also served as coer-
See -Appendix A 
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dinator of the thesis and editor-iu•chief. 
Three sample groups were chosen for investigation. The 
first sample was composed of students in undergraduate schools, 
who had previously participated in the Social work Careers 
Program. Students having gone through this program were con-
sidered predisposed to social work. These individuals were 
juniors and seniors in college, and in the process of making 
an occupational choice. The second sample interviewed con-
sisted of first year students from various schools of social 
work. This group was considered to be tentatively committed 
to the field. The third sample group was composed of engi-
neers. They were young engineers either in graduate school 
or employed in that field, and chosen as a contrast group. 
Individuals from these samples were chosen in the follow-
ing manner. Mr. Dow contacted ~~s. Leona Riskin, Director of 
the Social work Careers Program, a project of the Massachusetts 
Community Organization Services. She was able to provide the 
names of several men and women who had participated in the 
program and were students in the Boston area. Names were 
picked by members of the group at random and each followed 
through to contact and to interview three individuals from 
this list. 
The social work students interviewed were contacted on 
an individual basis by each member of the thesis group. The 
students were known either as personal acquaintances or they 
were selected from a list of some of the first year students 
in other schools of social work in the Boston area. Mrs. 
Dulfano was in contact with the Schools of Social Work at 
Boston University, Boston College and Simmons College. 
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The engineers who were graduate students were chosen from 
Massachusetts Institute of Technology. Miss Liebowitz secured 
a list of names of some of the students who were willing to 
cooperate in the study. From the list each seminar member 
chose three names at random and planned with those respon-
dents the time and place of the interview. As appointments 
could not be worked out with all of these engineering students, 
a few contacts were made on a personal basis with young em-
ployed engineers. The manner of this choice of the entire 
sample population gives a good cross sectional view of each 
sample. More specific information describing the entire 
sample population is given in Chapter III. 
The interviewing technique was employed by the group in 
data collection. This method gave each member an opportunity 
to get practical experience in securing data by this technique. 
By interviewing the respondents, their reactions to the ques-
tions could be observed first hand. This gave the interviewers 
an idea of how the interviewee responded to the material. It 
also guaranteed that a total population of forty-five respon-
dents would be interviewed, and equally distributed among the 
sample groups. In addition, by interviewing each individual, 
more reliable material could be recorded by the interviewer. 
For the most part the interviews ran smoothly and took about 
forty minutes. The engineers found the interview somewhat more 
difficult than did the other sample groups, largely because of 
their unfamiliarity with the field of social work. Almost 
every respondent requested an abstract of the study, which in-
dicated a genuine interest in the findings. 
Limitations 
Some limitations of this study are recognized. 
One is the limitation of resources. Time is probably the 
greatest of these, because the thesis is in partial ful-
fillment of the requirements for a master's degree at 
the Boston University School of Social Work. Therefore, 
the schedule of progression is prescribed by the school. 
Adherence to this schedule is necessary to insure gradua-
tion. The student members of this research group were 
all full time students carrying courses and field work 
training. These factors directly affected the size of 
the sample and the depth of the study. 
Another limitation was that no sum of money was 
granted for this study. Therefore, travel was kept to a 
minimum, and interviewees were chosen from the Boston 
area. It must be pointed out also that this a pilot-
exploratory study with a purpose of defining more clearly 
some of the worthwhile areas of study on the subject. 
The schedule for interviewing was tested only once 
by each member of the group on three people. Revisions 
based upon the pre-tests were incorporated into the final 
schedule. However, when the interviewing took place there 
were minor differences in the interpretation of the mate-
rial to be gathered. Further refinement of this schedule 
in view of the work of this group might provide a more 
reliable instrument in a future study. 
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The second area of limitations is inherent in 
the members of the group. All of the students of the 
seminar group were engaging for the first time in a 
major research project. Therefore, research knowledge 
and skills were learned as the project went along. 
Such limitations in skills required a great deal of 
emphasis on the basic research process and methods. 
A final limitation of the group is that they did 
not have the skill to employ a statistical measure of 
variability or correlation. 
14 
CHAPI'ER II 
OCCUPATIONAL CHOICE, ROLE THEORY AND VALUES 
Background of Vocational Choice Thee~ 
The choice of an occupation can be among the most 
crucial decisions in a person's life. Eli Ginzburg and 
Donald Super are among the theorists who have offered 
explanations as to how this occupational decision is 
reached. Super reports, after a study of Ginzburg's oc-
cupational theory, that four main elements are emphasized. 
They are the following: 
1. Occupational choice is a developmental 
process which typically takes place over a 
period of some ten years. 
2. The process is largely irreversible; ex-
perience cannot be undone, for it results in 
investment of time, ot' money, and of ego; it 
produces change in the individual. 
3. The process of occupational choice ends 
in a compromise between interests, capaci-
ties, values and opportunities. 
4. There are three periods of occupational 
choice: the period of phantasy choice 
governed largely by the wish to be an adult; 
the period of tentative choices beginning at 
about age eleven and determined largely by 
interest, then by capacities and then by 
values; and the period of realistic choices, 
beginning at about age seventeen, in which 
exploration, crystallization and specifica-
tion phases succeed each other.l 
1 E. Ginzburg, S. Ginsberg, S. Axelrod and 
S. L. Herman, Occupational Choice 
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From these four points, we can make several in-
ferences. The use of such words as "compromise" and "ex-
ploration" imply that occupational choice is made as a 
result of a rational thought process, rather than chance 
occurrances. One must weigh and measure to come to a com-
promise, and one must be assertive and examining when 
exploring. Since an individual's interests, capacities 
and values influence vocational choice, we cannot separate 
his movement towards this choice from his personal growth. 
Interests, capacities and values are an integral part of 
this individual's personality. As Kadushin reports: 
Given adequate information about the variety 
of occupational choices and given the oppor-
tunity to select his occupation, the indi-
vidual will tend to move tov;ard the occupation 
which best2fits his personality configuration and needs. 
The question arises how one may know for which 
occupation he is best suited; from what does he make his 
selection. The concept of professional model helps one 
to understand this better. Through his own past life ex-
periences, an individual gets a mental image of what it 
means to be a member of a particular profession. It is 
this image which is considered to be his professional 
model. 
16 
2A. Kadushin, Recruitment for Social Work Education 
and Social Work Practice, pp. 1'7-18 
When one says that a person is seeking a profes-
sional model, one means that he is seeking an image of the 
professional roles he will have to enact when doing a 
particular kind of work. By examining roles, one might 
try to learn the following: How does a person in this 
17 
profession behave? What does a person in this position do? 
What are the personality characteristics of a person who 
does this work?3 As Gross, Mason and McEachern state: 
3 
Regardless of their derivation, expecta-
tions are presumed by most role theorists 
to be an essential ingredient in any formula 
for predicting social behavior. Human 
conduct is in part a function of expectations. 
But some expectations apply to certain in-
dividuals and not to others. Whether a 
particular expectation is assigned to an 
individual depends upon his identity. 
Vlhether a person is identified as male or 
female, as a policeman or a teacher, a 
salesclerk or a janitor, a member of one 
social system of another makes a difference 
in the expectations others hold for him or 
that he holds for himself. It is necessary 
to specify an individual's locations in so-
cial relationship systems or his "relational 
identities" in order to determine what ex-
pectations are held for him. This comment is 
also involved in most, although not all, role 
conceptualizations. Expectations are assigned 
to individuals on the basis of their ~oca­
tions or positions in social systems. 
N. Gross, W. S. Mason, A. W. McEachern, 
Explorations in Role Analysis 
4Ibid. p. 18 
Occupational Role and Social Work 
Role becomes clearer when it is discussed together 
with status. "A status, as distinct from the individual 
who may occupy it, is simply a collection of rights and 
duties."5 "A role represents the dynamic aspect of 
status .•• When (the individual) puts the rights and duties 
which constitute the status into effect, he is performing 
6 
a role." Gross, Mason and McEachern talk of the "busi-
ness" of society being accomplished through the patterned 
and organized way of having its members occupy statuses 
and perform roles. Linton has discussed status as a col-
lection of rights and duties. Role, he considers to be the 
dynamic aspect of status. 
Because there are various types of statuses in our 
society, there are accompanying various roles. One could 
examine family statuses and roles. There are many role 
expectations for the status of mother. What is it that a 
mother does? How does a mother behave when acting as a 
mother? Feeding the children and taking care of household 
tasks are part of the mother role, while going out to work 
is not. If a mother goes out to earn a living for her 
5R. Linton, Study of Man, p. 113 
6rbid. p. 114 
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family, it will often be said that she is both a mother and 
a father to her children. She is not being called a father 
because she suddenly looks masculine, but rather, because 
she is enacting what is our society's image of the role of 
father. The mother may play bridge too, but this particu-
lar activity will not be among the tasks that make up the 
status of motherhood. Playing bridge is something apart 
from being a mother. 
19 
When an individual wants to understand what it means 
to be a social worker, he should ask himself certain ques-
tiona that relate to the occupational role of the social 
worker. These would include: 
1. Which specific things does a social 
worker do? 
2. How does a social worker behave with 
clients, friends and other people with 
whom he interacts? 
3. What are some of the personality at-
tributes of a social worker? 
Role expectations come from an individual's past 
experiences with his family, friends, teachers, employers, 
and generally from the whole society within which he lives. 
These images are diffused through society by various forms 
of literature, movies, television, radio, word of mouth, 
and other sources of communication. For the most part, 
people in the same society, or sub-culture of a society, 
will be in general agreement about the occupational roles 
of certain occupations. Most people in the United States 
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are in general agreement that the occupational roles of a 
policeman are different than the occupational roles of a 
fireman. A fireman rushes to a fire on a big truck with a 
siren, and proceeds to fight the blaze. A policeman patrols 
the streets, either on foot or in an automobile, ready to 
use a gun if necessary in order to catch a law breaker, 
However, if there has been relatively little contact with 
information about a particular occupation or status, the 
role expectations may be vague and uncertain. They will 
not be clearly defined. Just what is it that a recrea-
tional therapist does? Very few people have personally 
met one, or ever seen one performing his occupational 
roles. Relatively little is written about him in news-
papers and in general; he may often pass by unnoticed. 
In order for a person to consider choosing an occupation, 
he will at least want to have expectations of what filling 
a position would mean. How could he want to become a mem-
ber of a profession unless he has some idea or informa-
tion about what one in that profession does, or how he 
behaves? 
Satisfaction in Assuming Roles 
Assuming a person does have an image, accurate or 
not, of the occupational roles of a type of work, how will 
this influence his occupational choice? Super discusses 
choosing a vocation as implementing a self-concept--I am 
this or that kind of a person--and role playing, which 
gives the opportunity to try out an occupational role and 
test oneself against the reality of role demands. The 
main points made by Super include: 
1. The process of vocational development 
is essentially that of developing and im-
plementing a self-concept; it is a compromise 
process in which the self-concept is a 
product of the interaction of inherited 
aptitudes, neural endocrine makeup, oppor-
tunity to play various roles, and evaluations 
of the extent to which the results of role 
playing meet with the approval of superiors 
and fellows. 
2. Work satisfactions and life satisfactions 
depend upon the extent to which the individ-
ual finds adequate outlets for his abilities, 
interests, personality traits and values: 
they depend upon his establishment in a type 
of work, a work situation, and a way of life 
in which he can play the kind of role which 
his growth and exploratory experiences have 7 led him to consider congenial and appropriate. 
This theorist is saying that "self" is an important 
factor in occupational choice. Once a person has several 
occupational models, the one he will choose to pursue 
will be the one that can help him fulfill himself. Of 
course, such reality factors as a person's sex, social 
class, and financial situation could serve to limit what 
might otherwise be an ideal occupational choice on the 
basis of personality alone. No woman today would consider 
7D. E. Super, "A Theory of Vocational Development," 
American Psychologist val. 8, (May, 1953) 
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becoming a construction worker, while very few individuals 
from the lower socio-economic classes could manage to meet 
the financial demands of a complete medical training. 
Opportunity is an extremely important factor in occupa-
tional choice. 
What an individual really is, is expressed through 
his abilities, interests, personality traits and values. 
All channels of self-expression lead to the development of 
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a self-concept. Each individual has an image of what he 
himself is like as a person. Super, 8 Ginzburg9 and Caplow10 
contend that vocational choice therefore is the implementa-
tion of this self-concept. 
Tiedeman, a participant in the Harvard Studies in 
Career Development, discusses this same problem. He states: 
"Perceptions of self and work thereby become variables 
necessarily intervening between earlier circumstances and 
decision in a particular situation of educational or voca-
11 tional choice." A diagram of this statement would look 
like this: 
Past experience ~ 
Sop. cit. 
9op. cit. 
image one has -> actual vocational 
of self and decision 
various occu-
pations 
lOT. Caplow, Sociology of Work 
11D. V. Tiedeman, "Position Choices and Careers: 
Elements of a Theory" p. 2 
What this is saying is that the kind of person an individ-
ual thinks he has become and his own mental images of 
various occupational roles, will both greatly influence 
his occupational choice. 
On the basis of this subheading, the following 
research problem was formulated. It begins with a hypothe-
sis which states the relationship between the various fac-
tors that go into occupational choice. ''A person is 
positively influenced in the choice of social work as an 
occupation: 
a. if his perception of the occupational role of social 
work is favorable. 
b. if he anticipates satisfaction in: 
1. the performance of the occupational role of social 
work and 
2. in the role attributes (status, rewards, etc.) 
of social work." 
Because this hypothesis is too broad a framework within 
which to work, the following related sub-hypotheses were 
developed. 
A. 1. An individual tends to have favorable perception of 
the occupational role of the social worker if he 
has had a favorable experience related to the social 
work field. 
2. An individual tends to have a favorable perception 
of the occupational role if he gains a positive 
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impression from courses, newspapers, movies, maga-
zines, etc. 
B. 1. An individual tends to anticipate satisfaction in 
the performance of the occupational role of social 
work if this perception of the role is compatible 
with his own interests, values, etc. 
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2. An individual tends to anticipate satisfaction from 
the role attributes if he expects status, rewards, 
etc., of social work consistent with his expectations. 
In order to better test these hypotheses and sub-hypotheses, 
certain general questions were developed. They are the 
following: 
A. 1. a. How does an individual perceive the occupational 
role of the social worker? 
b. How does a person 1s experience in the social 
work field influence his perception of the role 
of the social worker? 
c. How doesafavorable experience in the social 
work field influence a favorable perception of 
the role of the social worker? 
2. a. How does a person come in contact with courses, 
newspapers, movies and articles pertaining to 
the field of social work? 
b. How do courses, newspapers, movies, articles 
pertaining to the field of social work influence 
the perception of the role of the social worker? 
B. 1. a. How does an individual anticipate receiving 
satisfaction in performance of the social work 
rolet 
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b. How does he perceive the compatibility of the 
social worker role with his own interests, values, 
etc.? 
2. a. What does a person consider to be the rewards 
of the role of the social worker? 
b. Which rewards of the role of the social worker 
does he expect will give him satisfaction? 
General questions can only supply general answers. These 
are not too helpful in a study which aims to learn some 
specifics that go into the choice of social work as an 
occupation. Therefore, specific questions had to be 
developed from the general ones. They were the following: 
A. 1. a. Which of these would you consider to be the 
functions of a social worker? 
Interviewing, recording, etc. 
b. What experience have you had related to the field 
of social work? 
c. How has this experience influenced your role 
perception? 
d. In what way did you consider your experience 
favorable? (learned new ideas, enjoyed freedom, 
meeting people, etc.) To what degree did this 
experience influence a favorable perception of 
the role of the social worker? (much, moderate, 
little, etc.) 
2. a. Have you come in contact with any literature 
pertaining to the field of social work? With 
which of the following have you come into con-
tact; newspapers, movies, magazines, etc.? 
b. To what degree did this literature influence 
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your perception of the role of the social worker? 
B. 1. a. What activities performed by the social worker 
would be satisfying to you? 
b. 1 1 What do you consider as your interests, 
values, etc.? 
2 1 Which of these do you feel compatible with the 
role of the social worker? 
2. Which rewards do you expect to receive in the per-
formance of the role of the social worker? (status, 
income, etc.) 
From these, the operational questions could be 
developed. These can be found by looking at the question-
naire. (See appendix.) 
Values as a Determinant in Career Choice 
As was already mentioned, a person will tend to 
move towards an occupation if he can anticipate it satis-
fying some of his more important needs. The question then 
arises as to what particular needs can social work meet. 
"Needs" is too broad a term to measure with the instru-
menta available. However, as we have discussed earlier 
in the chapter, a person's values are an expression of 
what this person is, and his needs might be, Webster's 
New Collegiate Dictionary defines value as "estimated or 
assessed worth; valuation."12 A person's values tell us 
about the things or concepts which to him are desirable 
or objectionable. "Values are ••• 'things' in which 
people are interested--things they want, desire to be or 
become, feel as obligatory, worship, enjoy."13 Thus, 
through the study of values, more could be learned about 
why an individual would choose social work as his pro-
fession. 
Rosenberg has the following to say concerning 
values, and occupational choice: 
Whenever an individual makes a selection 
from a given nwnber of alternatives, it is 
likely that some value is behind the de-
cision. An occupational choice is not a 
value, but it is made on the basis of 
values •.• When an individual chooses an 
occupation, he thinks there is something 
"good" about it, and this conception of 
the "good" is a part of an internalized 
mental structure which establishes priori-
ties regarding what he wants out of life. 
To ask what he wants out of his life, it 
is therefore indispensible to an adequate 
understanding of the occupational deci-
sion process to consider what people want 
12webster, New Collegiate Dictionary 
l3R. M. Williams, Jr., American society p. 375 
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or consider good or desirable, for these are 
the esaential criteria by which choices are 
made.l 
Rosenberg goes on to say: 
While it is possible to distinguish certain 
broad occupational value-orientations, there 
is reason to believe that these value 
orientations are not entirely separate and 
distinct but, rather, link into one another 
in a fairly orderly chain of values. This 
introduces the possibility of ordering these 
values along some sort of value spectrum; 
the distance between any two points on this 
spectrum might be considered the "psychological 
distance" between the occupational values.l5 
From Rosenberg's concept of value-orientation, the 
concept of social work having a "unique value constella-
tion" was derived. By this is meant that the values of 
the social work profession might well be shared by other 
professions. However, it is the particular ordering or 
ranking of these values which is unique to social work. 
To say that a social worker does not value money, or social 
status, or that a business man does not value the worth of 
the individual, is to be making statements for which there 
is little basis. It would be more appropriate to say that 
the social worker values the worth of the individual more 
than he values a high income, while the business man 
personally values financial success more than he does 
promoting the worth of the individual. 
14M. Rosenberg, Occupations and Values p. 6 
15 Ibid. p. 13 
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The two major points discussed so far are that: 
1. Values are an important factor in occupational 
choice. 
2. Values are not to be considered one at a time, for 
they become more meaningful only when each one is 
examined in the context of other values an individ-
ual holds. It is important to consider values as 
being structured into a hierarchy. 16 
On this basis, the following hypothesis was 
formulated: 
The unique constellation of the value system of 
social work is an influencing factor in the choice 
of social work as an occupation. 
The sub-hypotheses developed from this were 
1. An individual's perception of the social work value 
constellation which does coincide with the per-
ception he has of his own value constellation will 
positively influence him towards the choice os 
social work. 
2. An individual's perception of the social work value 
constellation which does not coincide with the per-
ception he has of his own value constellation will 
negatively influence him towards the choice of 
social work. 
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The following are the general questions pursued to test 
the hypothesis and sub-hypotheses. 
1. What is the unique value-constellation of social 
work? 
2. What does the individual perceive the value of the 
social work constellation to be? 
3. What does the individual perceive his own value 
constellation to be? 
4. How does the relationship between a person's per-
ception of the social work value constellation 
and his own value constellation influence his accep-
tance or rejection of social work? 
In order to be aple to devise an instrument 
to test the hypothesis, the "unique value constellation 
of the social work profession" had to be decided upon. 
Several studies have been made on this question of values. 
The Allport-Vernon scale aims to measure the "relative 
prominence" of the six basic values an individual can 
hold.l7 These six value categories were based on 
Spranger's "Types of Man." Spranger talks of the theo-
retical man whose dominant interest, and therefore, value, 
is truth. Such an individual is often a scientist or 
philosopher. The economic man is concerned with what is 
l7Allport, Vernon, Scale of Values 
30 
useful. He will often be a business man. The highest 
value of the aesthetic individual is form and harmony. 
The social man values love of people above all else, and 
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seeks to be selfless in all his endeavors. To the politi-
cal man, power is all important, while the religious man's 
main concern is to find unity in the universe. 
Note the use of the phrase "relative prominence." 
This points out once more than individual holds several 
values. Almost all men have elements of possibly all 
these types within themselves. It is from an examination 
of their relative importance in his whole system of values, 
and their patterning that real meaning can be extracted. 
Information about values more specific to social 
18 
work was obtained from the study of Muriel Pumphrey. 
She offers a list of words to which social workers have 
been known to respond with either positive or negative 
affect. This affect is caused by the value commitments 
of the social workers. The NASW Code of Ethics is an 
important source of social work values. 19 
When seeking to establish the unique value constel-
lation of social work, there are several values from which 
18M. Pumphrey, The Teaching of Values and Ethics 
in Social Work Education 
l9National Association of Social Workers "Code 
of Ethics" 
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to choose. It is important to select those which are more 
important to social work than to any other profession. 
While a lawyer is also a member of a helping profession, 
a non-judgemental attitude on his part towards his clients 
would only hinder him from successfully enacting the role 
of lawyer. Law, by definition, cannot be non-judgemental. 
Similarly, a nurse would also be hindered in her work if 
she acted upon the value of self-determination. To insure 
her patients' welfare, she must order them at times, to 
behave in a certain way. However, in order for the social 
worker to best treat his clients, he cannot be morally 
judgemental. To want to treat or cure an individual's 
emotional disturbance, means to view the individual as 
being maladjusted, not bad. "Bad actions" imply a free, 
but immoral choice of behavior. With this attitude, puni-
tive, rather than rehabilitative measure would be in 
order. "Non-judgemental" understanding implies that be-
havior is purposeful, and that one must understand its 
Origins, rather than condemn its existence. 
"Self-determination" is another primary value in 
social work. A belief in the inherent worth and dignity 
of the individual, ~ individual, encompasses a respect 
for the importance of the individual's values and way 
of life to him. Without this value, a person could not 
successfully perservere as a member of the social work 
profession. 
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Two other values selected to be included in this 
unique value constellation were "helping others" and 
"honesty." It is true that "helping others" could rank 
high for members of other helping professions, while 
honesty could be important to even a wider range of people. 
However, it is the particular ranking of these four values 
which makes them helpful in examining the validity of the 
hypothesis. 
Thus, the following values, in the following 
order were selected as comprising a unique social work 
value constellation. 
1. Non-judgemental understanding of others 
2. Self-determination 
3. Helping others 
4. Honesty 
The specific questions relating to this hypothe-
sis would be concerned with learning where the individual 
would place each of these in the social work value con-
stellation, and where he would place them in his own 
hierarchy of values. The relationship between these and 
his occupational choice could then be studied. 
Engineers were chosen as a contrast group, because 
previous studies have shown that by and large, engineers 
tend to place certain values on a different point on a 
continuum than would social workers. The occupational 
roles of the engineer are quite different from those of 
the social workers as well. It was hoped that the con-
trast would more clearly demonstrate the validity of the 
hypothesis. 
In summary, the two main hypotheses of this thesis 
state relationships between an individual's perception of 
the social work roles and values, his perceptions of him-
self and his values, and the subsequent acceptance or 
rejection of social work as an occupational choice. These 
factors cannot be overlooked in any full study of a 
person's choosing their life's work. 
CHAPTER III 
BACKGROUND OF SAMPLE POPULATION 
The sample population included the following: 
{1) juniors and seniors in college, {2) a first year student 
from a New York School of Social Work and first year social 
work students from Boston University, Simmons, Boston College 
and Smith College, and {3) as a contrast group, students in 
the School of Engineering or engineers who have completed 
their training and are employed in that field at present. 
Background characteristics of the sample dealt with 
in the study include sex, marital status, religion, age, 
region of the country, and the type of community where most 
of their lives have been spent, the highest school grade com-
pleted by their parents, occupation of parents, educational 
background of the interviewees and the name of the institu-
tion where their undergraduate education was completed. 
Other characteristics include the year of college graduation, 
major and minor subjects and their extra-curicular activities 
in which they had participated while in college. 
On the graduate level, background characteristics 
dealt with in the study include the name of the graduate school 
attended, year of anticipated graduation, major and minor 
subjects and major extra-curicular activities participated in. 
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The total sample included forty-five respondents. 
These respondents were divided into three groups of fifteen 
each. Group A includes fifteen juniors and seniors recruited 
from the Social Work Careers Program and pre-disposed to 
social work. Group B is composed of fifteen first year stu-
dents selected from the above mentioned schools of social 
work. Group C includes fifteen students selected at random 
from the School of Engineering at M. I. T. or engineers who 
have completed their training and are employed in that field 
at present. All respondents were selected at random. 
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TABLE 1 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO 
SEX, MARITAL STATUS, RELIGION AND AGE 
Number of Respondents 
Sample Group* 
Characteristics A B c Total 
Sex: 
Female 12 11 0 23 
Male 
_l 4 15 22 
Total: 15 15 15 45 
Marital Status: 
Single 15 10 12 37 
Married 0 2 _l 8 
Total: 15 15 15 45 
Religion: 
Catholic 4 5 4 13 
Protestant 7 5 6 18 
Jewish 3 5 4 12 
None 1 0 1 2 
Other 0 0 0 0 
Total: 15 15 15 45 
Age: 
20-25 years 15 11 8 34 
26-30 years 0 4 " :J 9 
31-35 years 0 0 2 2 
Total: 15 15 15 45 
*See preceding paragraph for explanation of A, B, C. 
TABLE 2A 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO REGION 
OF COUl<TRY 1F IN'.2ER'IIE\"iEES 
Number or Res2ondents 
A B c Total 
Northeast 14 13 11 38 
Southeast 0 0 1 1 
Midwest 0 1 0 1 
Northwest 1 1 2 4 
Southwest 0 0 0 0 
Other 0 0 1 1 
Total: 15 15 15 45 
TABLE 2B 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO TYPE OF 
COI1MUNITY OF INTERVIEUc:ES 
Number or Respondents 
Type or Community A B c Total 
Rural 2 0 0 2 
Urban 8 8 9 25 
Metropolitan 2 7 6 18 
Total: 15 15 15 45 
Tables 1, 2A and 2B show the distribution of the 
sample group according to sex, marital status, religion, 
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age and the region of the country where the respondents have 
spent most of their lives. 
Table 1 indicates that in Sample Group A, i.e, those 
people pre-disposed to social work, twelve out of fifteen 
of the respondents are female while three are male. These 
figures do not reveal a true proportionate picture of males 
and females in the Social Work Careers Program. 
Sample Group B, i. e. first year social work students, 
indicates that though the majority of the schools of social 
work are coeducational, eleven out of fifteen respondents are 
female and four are male. Though it is true that female 
respondents exceed in number to those of males, the larger 
number of female respondents are due to the selection made 
by the thesis group. Of the sample group, the actual number 
of respondents attending the Boston University School of 
Social Work was nine because of the physical proximity of 
the school to the interviewers, 
In sample Group C, engineers, all of the respondents 
are male. 
Table 1 also indicates that thirty-seven of the 
respondents of the total sample group are single while eight 
are married. ~mong a total of fifteen students in Group A, 
none of these respondents are married. Ten respondents in 
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Group C are single and three are married. 
Of the total sample, thirteen of the respondents 
are Catholic, eighteen are Protestant and twelve are Jewish. 
Two respondents indicated that they had no religion. 
In the age category of the sample, thirty-four of the 
respondents are between twenty and twenty-five years of age. 
Fifteen respondents in Group A indicate that their ages 
range between twenty and twenty-five years. In Group B, 
eleven of the respondents are between twenty and twenty-five 
years of age while four are between twenty-six and thirty 
years. In Group C, eight of the respondents are between 
twenty and twenty-five years of age, while five are between 
twenty-six and thirty. Two respondents are between the 
ages of thirty-one and thirty-five. 
Table 2,, indicates that thirty-eight of the respon-
dents had spent most of their lives in the Northeastern 
region of the country. Four respondents said that they had 
lived in the Northwest, and one in the Southeast and one in 
the Midwest. One of the respondents had spent most of his 
life in a foreign country. 
Table 2B shows that twenty-five respondents of the 
sample had lived most of their lives in urban areas while 
eighteen had lived in a metropolitan area. Two respondents 
lived in rural areas most of their lives. The respondents 
in Group A, B, C show an almost equal distribution of urban 
background. 
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Tables 3A and .3B show further background factors 
of the respondents by giving the distribution of the sample 
group according to the highest educational level achieved 
by parents and the occupation of parents. 
TABLE 3A 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO 
HIGHEST EDUCATION ACHIEVED BY PARENTS 
Number of Respondents 
A B 
Highest Education FA MO FA MO FA 
Graduate School 5 0 4 0 2 
College 5 8 3 7 4 
High School 4 6 4 4 6 
Grammar School 1 1 4 4 2 
Less than Grammar 
School 0 0 0 0 1 
Total: 15 15 15 15 15 
TABLE 3B 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO 
OCCUPATION OF PARENTS 
Number of Respondents 
A B 
c 
c 
Fr MO FA MO FA 
Professional 
Skilled 
Unskilled 
Ill or Deceased 
No Response 
Total: 
FA equals Father 
MO equals Mother 
5 0 
7 12 
0 0 
3 2 
0 1 
15 15 
2 0 3 
10 13 9 
0 1 1 
3 1 1 
0 0 1 
15 15 15 
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MO Total 
. 
1 12 
4 31 
7 31 
3 15 
0 1 
15 90 
Total 
MO FA MO 
--
1 10 1 
13 26 31 
0 1 1 
0 7 3 
1 1 2 
--
15 45 45 
Table }A indicates that eleven fathers of the re-
spondents and one mother had completed graduate school. 
Twelve fathers of the respondents and nineteen mothers had 
graduated from college, and fourteen fathers of the re-
spondents and seventeen mothers had completed high school. 
Table III also shows that seven fathers of the respondents 
and eight mothers had finished grammar school while one 
father had less than a grammar school education. Sample 
Group A, B, C indicate that with the exception of one 
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father of the respondents, considerable education especially 
high school and college has been achieved by the respondents' 
parents. Over one-half of the total sample are high school 
and college graduates, while one-third had completed 
grammar school. 
Table 3B indicates that twenty-six fathers of the 
respondents and thirty-eight mothers have occupations which 
require skill. A total of ten fathers of the respondents 
and one mother are professionals. Only one father of the 
respondents and one mother are listed as having occupations 
that require no skill. The table indicates that seven 
fathers of the respondents and three mothers had lost their 
occupational status due to illness or death. Two respon-
dents did not give responses to the occupation of their 
parents. 
Other factors throught to be of significance regard-
ing the respondents were the undergraduate colleges they 
attended, the year graduated, and the undergraduate major 
or minor subjects. The college chosen might indicate the 
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area of interest that a person might have in hopes of mak-
ing a selection for future occupational choice. It was 
felt that accompanied with the decision of entering a 
certain institution of learning is a set of values that one 
carries into the institutional milieu which has its own 
standards and values. In addition to this, it was felt 
that the major and minor subjects on the undergraduate level 
should be investigated. The data secured might show that 
there was a relationship between the subjects and the possi-
bility of making a choice of social work as an occupation. 
Tables 4 and 5 show the distribution of the sample 
group in relation to college attendance and college subjects. 
TABLE 4 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO 
TYPE OF UNDERGRADUATE COLLEGE ATTENDED 
BY INTERVIEWEES 
Number of Respondents 
Types of College A B c 
Coeducational 5 9 12 
All Male 0 1 3 
All Female 10 
_.2_ 0 
Total: 15 15 15 
45 
Total 
26 
4 
15 
45 
TABLE 5 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO 
UNDERGRADUATE MAJOR AND MINOR SUBJECTS 
Number 
A 
MJ MN 
Sociology 5 1 
Psychology 3 4 
Other Social 
Sciencesl 6 2 
Humanities2 1 2 
Natural Sciences3 0 1 
Business4 0 0 
Engineering 0 0 
No Minor Subjects 0 5 
Total: 15 15 
MJ equals Major Subject 
MN equals Minor Subject 
of Respondents 
B c 
MJ MN MJ MN 
5 0 0 0 
2 3 0 0 
4 1 0 1 
2 5 0 0 
1 0 0 1 
0 0 0 2 
0 0 15 1 
0 
_2 0 10 
14 14 15 15 
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Total 
MJ MN 
10 1 
5 7 
10 4 
3 7 
1 2 
0 2 
15 1 
0 20 
44 44 
lincludes History, Economics, Government, Social Relations, 
Community Organization 
2Includes English, Art, Philosophy, Social Science, Educa-
tion, Social Studies, Religion 
3Includes Biology, Mathematics, Chemistry 
4rncludes Industrial Management 
Additional major and minor subjects included language 
and music. 
Table 4 indicates that twenty-six respondents of the 
sample group attended coeducational institutions, and four 
respondents attended all-male institutions. Fifteen respon-
dents attended all-female institutions. 
Table 5 shows that, for the most part, Sample Group 
A and B selected Sociology, Psychology and subjects related 
to the other Social Sciences as major and minor subjects. 
Group C selected none of these as major subjects. 
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In summarizing the findings of this chapter, we can say 
the following: The total sample included twenty-three fe-
males and twenty-two males of whom thirty-seven are single and 
eight are married. There was almost an equal distribution of 
Catholic, Protestant and Jewish respondents. Thirty-four of 
the respondents are between the ages of twenty and twenty-
five years, nine are between the ages of twenty-six and 
thirty years and two between the ages of thirty-one and thirty-
five. These figures might indicate that there are increasing 
numbers of students who are completing college and are con-
tinuing right on into graduate schools. 
Of the forty-five respondents, thirty-eight have lived 
most of their lives in the Northeastern region of the country. 
Twenty-five of the respondents have lived in urban areas most 
of their lives while eighteen have lived most of their lives 
in metropolitan areas. Two of the respondents lived most of 
their lives in rural areas. 
or the total of ninety parents, twelve had completed 
graduate school training. Thirty-one parents completed 
grammar school while one parent had less than a grammar 
school education. Ten fathers and one mother of the re-
spondents hold professional positions while thirty-eight 
mothers and twenty-six fathers of the respondents have oc-
cupations that require skill. 
Sociology and Psychology were the dominant major sub-
jects of the respondents of Group A and B on the undergradu-
ate level. In terms of the socio-economic background of the 
sample, the sample composition shows that those who plan 
to choose or have chosen social work as an occupational 
choice, have had background knowledge in subjects related 
to the field of social work. 
In contrast to those who plan to be engineers, the 
focus is on subjects oriented towards engineering and not 
towards social work. 
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CHAPTER IV 
PERCEPTION OF SOCIAL WORK ROLE AND OCCUPATIONAL 
CHOICE OF SOCIAL WORK 
The purpose of this chapter is to analyze the data 
pertinent to the first hypothesis, which states that a per-
son is positively influenced in the choice of social work as 
an occupation if: 
a) his perception of the occupational role of 
social work is favorable; 
b) he anticipates satisfaction in the performance 
of the occupational role as well as in the role 
attributes (status, rewards) of social work, 
It was expected that two groups in the sample would 
have a favorable perception of the social worker's role; 
namely, 1) the students who have been in the Social Work 
careers Program, and are considered predisposed to social 
work (Group A); and 2) the students of a school of social 
work who are "tentatively committed" to the profession 
(Group B). The favorable perception of the social work role 
is based on previous experience in the field and is also 
enriched through positive information gained from academic 
courses, newspapers, etc. Therefore, it would be expected 
that a favorable perception of the social worker's role 
would result in the anticipation of satisfaction in perform-
ing such a role. The occupational role determines the status 
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and rewards the individual receives in the performance of 
this role. Consequently, if the individual has a favorable 
perception of the occupational role, it may be expected he 
will anticipate satisfaction in the performance of this role. 
It was expected that the engineers, Group C, will 
not have a favorable perception of the social work role, be-
cause the engineers did not have previous work experience, 
and also because they would be more subjected to unfavorable 
stereotype images of the social worker which are still 
commonly held by the general public. 
This chapter will be divided into two sections: 
1. Nature of Role Perception; 
2. Extent of Satisfaction Experienced and/ 
or Anticipated. 
1. Nature of Role Perception 
The following tables indicate the nature of role per-
ception and the sources of those perceptions. 
Table 6 indicates the perception of social work 
activities and functions as seen by each group of the sample. 
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TABLE 6 
PERCEPTION OF SOCIAL WORK ACTIVITIES AND FUNCTIONS 
Number of .Res)2ondents 
-----Social Work Sample Groups 
Activities A B c 
Performed by 
Social Worker *D *N *DN D N DN D N DN 
Keeps written 
records 15 0 0 15 0 0 13 0 2 
Determines finan-
cial assistance 13 0 2 15 0 0 12 1 2 
Regularly carries 
food to poor 1 14 0 0 12 3 3 5 7 
Facilitates adoptions 15 0 0 15 0 0 15 0 0 
Organizes neighbor-
hood association 14 0 1 15 0 0 12 0 3 
Holds meetings in 
settlement houses 14 0 1 15 0 0 12 0 3 
Leads parents' dis-
cussion groups 12 0 3 12 2 1 8 3 4 
Research 15 0 0 15 0 0 14 1 0 
Works with unwed 
mothers 15 0 0 15 0 0 13 0 2 
Helps people under-
stand problems 15 0 0 15 0 0 13 1 1 
Plans activities for 
the aged 13 0 2 15 0 0 13 0 2 
works only with lower 
socio-economic class 0 14 1 0 15 0 0 10 5 
Legislation 11 0 4 14 0 1 5 3 7 
Administration 15 0 0 15 0 0 11 L 3 
works with street 
corner gangs 15 0 0 15 0 0 13 0 2 
*D=definitely 
N='1ever 
DN:odon•t know 
Table 6 shows that the majority in Group A (Social 
Work Careers Program students) and Group B (students in 
schools of social work) recognized activities which are 
actually carried out by the professional social worker. 
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Two activities were included in the questionnaire with the 
expectation that only laymen would consider them part of the 
social worker's role; i.e., "carrying food to the poor," 
and "working only with the low socio-economic class." 
Almost all the members of Groups A and B said that these 
were "never" activities performed by the professional social 
worker. There was one exception in Group A who included 
"carrying food to the poor" as a social work activitiy, and 
one who answered 11 don 1 t know" with respect to "working 
only with low socio-economic class," In Group B there were 
three who answered 11 don 1t know" with respect to "carrying 
food to the poor." 
Group C (engineers) properly perceived the activi-
ties of the professional social worker. Their answers were 
not so well defined, but they revealed a better perception 
of the role of the social worker than was expected, They 
understood such activities as "adoption," "works with unwed 
mothers," "helping people understand their problems," etc,, 
and related these to the social worker's role. In the in-
terview, however, it was revealed that they had difficulty 
in understanding the meaning of "carrying food to the poor," 
and in almost every case a fuller explanation was necessary. 
Table 7 shows the number of activities and functions 
of social work previously performed by members of each 
sample group. 
TABLE 7 
PREVIOUS PERFORMANCE BY THE SAMPLE GROUP 
Social work 
Activities 
Performed 
Previously 
Keeps written 
records 
Determines finan-
cial assistance 
Regularly carries 
food to poor 
Facilitates adoptions 
Organizes neighbor-
hood association 
Holds meetings in 
settlement houses 
Leads parents' dis-
cussion groups 
Research 
Works with unwed 
mothers 
Helps people under-
stand problems 
Plans activities for 
the aged 
Works only with lower 
socio-economic class 
Legislation 
Administration 
Works with street 
corner gangs 
Totals: 
Group A 
yes no 
13 2 
3 12 
1 11 
4 11 
2 12 
3 12 
0 15 
5 10 
3 12 
12 3 
1 13 
3 9 
2 12 
3 12 
1 14 
56 160 
Number of Respondents 
Sample Groups 
Group B Group C 
yes no yes no 
14 1 
6 9 
1 11 
2 13 
1 14 
5 7 
1 11 
4 11 
8 7 
12 3 
2 13 
9 3 
3 11 
3 12 
1 14 
72 140 
2 12 
0 13 
0 12 
0 15 
1 14 
3 11 
1 12 
1 14 
0 13 
3 11 
0 14 
0 14 
0 14 
0 14 
0 14 
11 197 
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Note: The incomplete number of respondents is due to the mis-
understanding by the interviewer of how somequestionsshould be 
handled. One interviewer followed a different procedure from 
the other interviewers; namely, did not specifically ask about 
previous experience with activities which the respondent did 
not associate with social work. 
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Table 7 shows that a large proportion of the members 
of Groups A and B had previously performed some of the activi-
ties listed. It is worth noting that a large number of re-
spondents indicated that they had had experience in "helping 
people understand their problems." This is considered an 
activity unique to social workers. "Keeping written records" 
is the second activity with which a large number of respondents 
had had previous experience. 
In Chapter III it was noted that 80 per cent of 
Group B (School of Social Work students) are majoring in 
casework, which means working with people in a one-to-one 
relationship. Only one member is majoring in group work and 
two in community organization. Therefore, the specific ac-
tivities associated with the latter two methods rank low 
among activities previously performed by the respondents. It 
is important to note that students are placed by the Schools 
of Social work in field work settings where they practice 
the specific method in which they are majoring. Field work 
is an integral part of social work training. The school 
curriculum provides for teaching in both class and field 
work agencies the attitudes, knowledge and skills essential 
to competent practice of social work. 
Group C had had little experience in carrying out 
social work activities and functions. 
In comparing Tables 6 and 7 it can be seen that the 
role of the social worker was properly perceived by all 
groups, but Table 7 indicates that only Groups A and B had 
had previous experience in these activities. 
Table 8 shows the nature of the previous work expe-
riences in the social work profession. 
TABLE 8 
PREVIOUS WORK EXPERIENCES IN SOCIAL VJORK 
Type of Social \'Jerk 
Nlli~ber of Respondents 
-sampTS Groups 
Ex)2erience 
A B c Total 
Volunteer work 12 13 3 28 
Part-time work 6 6 1 13 
Social work Careers Program 15 1 0 16 
Field work 3 14* 0 17 
Full-time work 0 6 0 6 
Totals: 36 40 4 80 
*Only fourteen members of th€ Sample Group B are full-time 
students doing field work. 
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s~nce all members of Group A were participants in the 
Social work Careers Program they, of course, indicated that 
they had had this kind of work experience; one member of 
Group B had also participated in such a program, The members 
of Group B, with one exception, had had the kind of field 
work experience associated with the program of a school of 
social work. Three members of Group A had also had field 
work experience offered by their undergraduate schools. 
Volunteer work had been done by a majority of the 
members of Groups A and Band by three members of Group c. 
As would be expected only a small percentage of the 
members of Group C had had previous social work experience, 
and in three of the four cases, this had been on a volunteer 
basis. 
As the material in Table 8 indicates, the majority 
in sample Groups A and B showed an interest in social work 
by becoming involved in volunteer, part- or full-time work, 
before entering a professional school of social work. From 
this it may be assumed that the majority of these two groups 
had decided on social work as their career choice. 
Table 9 indicates the degree to which the previous 
work experiences, as shown in Table 8, influenced the 
sample groups. 
TABLE 9 
INFLUENCE OF WORK EXPERIENCE ON Th"RCE PTI ON 
OF THE SOCIAL WORKER ROLE 
Number of Respondents 
Degree of Influence 
on Perception of Sample Grollps 
Social Worker Role 
A B c Total 
Much 15 13 2 30 
Moderate 0 2 2 4 
Little 0 0 0 0 
None 0 0 0 0 
Did not have previous 
experience 0 0 11 11 
Totals: 15 15 15 45 
Table 9 indicates that all members of Group A felt 
that the previous work experience had greatly influenced 
them in their perception of the social worker's role. Thir-
teen of fifteen members of Group B felt they were greatly 
influenced by their previous work experience. 
Group C had only four members who had had previous 
work experience, and the four considered the experience 
valuable in aiding their perception of the social worker's 
role. 
In summarizing, thirty-four members of the entire 
sample group had had previous work experience. Thirty of 
these members felt that this experience had influenced them 
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positively in their perception of the social worker's role. 
From this it can be concluded that work experience provides 
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the best means for achieving a clear perception of the social 
worker's role, and may also influence the choice of social 
work as an occupation. 
Table 10 reveals what sources of knowledge influenced 
the members of the sample groups in their perception of the 
social worker's role. 
TABLE 10 
SOURCES OF KNOWLEDGE WHICH INFLUENCED PERCEPTION 
OF SOCIAL \1/0RKER 1 S ROLE 
Number o:t;_B_espondents 
Sources of Influence Sample Groups 
A B c Total 
Academic courses 12 14 4 30 
Movies 7 9 6 22 
Magazine articles 11 13 10 34 
Newspapers 5 12 10 27 
Contacts with professional 
social workers 15 15 3 33 
Friends, relatives 10 14 8 32 
Totals: 60 77 41 178 
Additional sources mentioned by members of the groups 
were television, other professional people, traveling, and 
non-professional social workers. 
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As indicated in Table 10, a high percentage of Groups 
A and B were influenced in their perception of the social 
worker 1s role by academic courses, magazine articles, con-
tacts with professional social workers and friends. It is 
apparent that contact with professional social workers is 
the greatest influencing factor in Groups A and B. It 
seemed likely that contact with professional social workers 
occurred in connection with previous work experience {see 
Table 8) which gave the group members opportunity to observe 
first-hand the social worker 1s role. 
Also, from the material in Table 10 it may be as-
sumed that the courses offered in schools of social work and 
orientation programs, such as the Social Work Careers Program 
may have influenced Groups A and B in their interest in social 
work as a profession. 
Magazine articles and newspapers, which are the com-
mon sources of knowledge for the layman, were indicated most 
frequently as sources of information by members of Group C. 
The total sources of influence in Group B numbered 
77; in Group A, 60; in Group C, 41. The average was 
Group B, five sources; Group A, four; and in Group C, the 
contrast group, less than three. Therefore, it can be con-
cluded that the more interest people have in a subject, the 
more they will look for different contacts with this subject. 
It is obvious that Groups A and B were actively interested 
in learning about the role of the social worker. 
Table 11 evaluates the degree of influence produced 
by the sources of knowledge mentioned in Table 10. 
TABLE E 
DEGREE OF INFLUENCE PRODUCED BY SOURCES OF KNOWLEDGE 
IN THE PERCEPTION OF THE SOCIAL iWRKER 1 S ROLE 
Sources of 
Influence *.I:' 
Academic courses 9 
Movies 2 
Magazine articles 5 
Newspapers 2 
Contacts with pro-
fessional social 
workers 15 
Friends, rela-
tives 7 
Totals: 40 
*Degree of influence: 
P=positive 
N=negative 
Neu=neutral 
A 
N 
0 
2 
2 
0 
0 
2 
6 
Number of Respondents 
Sample Groups 
B c 
Neu p N Neu p N .Neu 
3 11 1 3 2 1 1 
3 6 3 0 5 0 1 
4 5 3 5 8 0 2 
3 4 4 4 6 0 4 
0 15 0 0 2 1 0 
1 8 0 1 7 0 1 
14 49 11 13 30 2 9 
Table 11 points out that 40 out of the 60 contacts 
mentioned in Table 10, Group A produced a positive image 
of the social worker; 14 a neutral and only six a negative 
image. In Group B, 49 out of the 77 contacts revealed a 
positive image of the social worker; 13 a neutral and only 
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11 a negative image. A discrepancy of four contacts unac-
counted for is the result of improper questioning by members 
of the thesis group. Again, in this table, it is evident 
that the contact with the professional social worker evoked a 
positive image of the social worker in both Groups A and B. 
Of the 41 contacts of Group C, 30 reveal that a posi-
tive image of the social worker came from the listed sources 
of knowledge; nine contacts produced a neutral image and two 
a negative. Therefore, it may be concluded that a high de-
gree of positive influence results from the difference sources 
of knowledge. It is highly significant that out of 178 
contacts. only 19 evoked a negative image. 
Summary of the Nature and Sources of Perception 
The discussion of the foregoing material shows that 
the sample group as a whole displayed an appropriate percep-
tion of the social worker's role, his activities and func-
tions. This perception was gained in Group A (Social work 
Careers Program students) and Group B (school of social 
work students) through previous work experience in the field 
of social work, and from different sources of knowledge. The 
fact that Groups A and B perceived appropriately the social 
worker's role and made proper use of the various sources of 
knowledge, as well as work experience, indicates their in-
terest in acquiring more knowledge of the social worker 1 s 
role before deciding upon social work as an occupational 
choice. 
The contrast group, Group C (engineers) displayed 
an adequate perception of the social worker 1s role, although 
few had had work experience in the social work field. The 
group as a whole was not greatly influenced in the percep-
tion of the social worker 1s role by the various sources of 
knowledge mentioned. One should take into consideration 
that the group of engineers, a professional group not allied 
to the social work field, may have gained their perception 
of the social worker 1s role from general material available 
to them because of their ability to comprehend information 
even when it concerned areas with which they will not ordi-
narily come in contact. 
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2. Extent of Satisfaction Experienced and/or Anticipated 
This section is concerned with the extent of satis-
faction experienced and/or anticipated by the sample popula-
tion in the performance of social work activities and functions 
and previous work experiences. The previous section indicated 
that Group A and Group B had a favorable perception of the 
social worker's role baaed on previous experience and various 
sources of knowledge. It can be assumed, then, that Groups 
A and B had enjoyed previous work experience and would an-
ticipate satisfaction in performing the role of the social 
worker. On the other hand, Group C had an adequate percep-
tion of the social worker's role, but the majority of the 
members had not previously performed activities and functions 
of the social worker and did not have a previous work 
experience. Therefore, one may not expect that this group 
will enjoy performing the role of the social worker. 
Table 12, which follows, is concerned with the ex-
tent of satisfaction experienced by the sample groups in the 
performance of the social worker's activities and functions. 
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The material in Table 12 must be analyzed in conjunc-
tion with the material shown in Table 7 indicating the number 
of previous performances by each of the sample groups. We 
find in Table 7 that 56 activities were performed by the 
members of Group A. Table 12 shows that all of these activi-
ties were enjoyed. 
Group B formed a different pattern, but also showed 
a high percentage of enjoyment. As seen in Table 7, the 
respondents enjoyed 54 out of the 72 activities performed, 
while 17 voiced a negative reaction. Of these 17, ten did 
not enjoy the activity of keeping written records. This can 
be understood, if we remember that Group B is composed of 
first-year students in schools of social work who are re-
quired to record the complete interview process for training 
and supervision. 
Table 7 shows that Group C as a whole performed only 
eleven activities and as indicated in Table 12 experienced 
enjoyment in these performances. 
Table 13 deals with the degree of satisfaction ex-
perienced in the performance of previous work experience. 
TABLE 13 
DEGREE OF ENJOYMENT FROM PREVIOUS WORK EXPERIENCES 
Number of Respondents 
Sample Groups 
Degree of Enjoyment A B c Total 
Much 15 15 4 34 
Moderate 0 0 0 0 
Little 0 0 0 0 
None 0 0 0 0 
Did not have previous 
experience 0 0 11 11 
Totals: 15 15 15 45 
It will be remembered that in Table 8 Group A and 
Group B indicated previous work experiences, and Table 9 
pointed out that these experiences markedly influenced the 
perception of the social worker's role. The material in 
Table 13 discloses that all 34 respondents of the total 
sample population who had had previous work experience in 
social work very much enjoyed this experience. These 34 
respondents included all the members of Groups A and B and 
four of Group c. This breakdown is of major significance 
when remembering the fact that Group A was considered pre-
disposed to social work, and Group B tentatively committed 
to the social work profession. From this we may anticipate 
that Groups A and B will in the future enjoy the social work 
occupation, if they select it as their career choice. 
The material in Table 14, which follows, deals with the 
degree of satisfaction the sample group may anticipate in 
performing social work activities and functions. 
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TABLE 14 
EXTENT OF ANTICIPATED FUTURE SATISFACTION OF 
PERFORMING SOCIAL WORK FUNCTIONS 
Number of Respondents 
Group A 
Sample Groups 
Group B Group c 
Social work 
Activities *M F L M F L M F L 
Keeps written 
records 5 8 2 0 8 7 0 4 10 
Determines finan-
cial assistance 3 6 6 1 9 5 2 5 6 
Regularly carries 
food to poor 0 1 11 0 0 12 0 6 6 
Facilitates 
adoptions 13 2 0 11 0 0 4 3 8 
Organizes neighbor-
hood association 4 6 4 8 6 1 6 7 2 
Holds meetings in 
settlement houses 7 5 3 6 8 1 4 6 4 
Leads parents' dis-
cussion groups 7 7 1 6 6 0 3 3 7 
Research 9 3 3 7 6 2 8 6 1 
Works with unwed 
mothers 12 2 1 7 5 3 1 2 11 
Helps people under-
stand problems 15 0 0 13 2 0 6 4 4 
Plans activities 
for the aged 0 12 2 6 5 4 0 2 12 
Works only with 
lower socio-
economic class 2 3 6 4 3 2 1 4 7 
Legislation 8 3 3 9 5 0 3 7 4 
Administration 8 2 5 7 4 4 1 8 5 
Works with street 
corner gangs 6 7 2 6 7 2 
.2 4 7 
Totals: 99 67 49 91 74 43 42 71 94 
*M = most; F = fair; L • least 
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Table 14 shows that Group A had the largest number of 
responses indicating "most" anticipated satisfaction, A 
similar pattern is found in Group B. A completely different 
pattern can be seen in Group C, where the responses indicated 
that few members anticipated "most" satisfaction, while the 
number expecting "fair" or "least" satisfaction increased 
considerably. Discrepancy in the total number of respondents 
is caused by a misunderstanding on the part of one of the 
members of the thesis group who did not handle the question 
properly. 
The conclusion we can draw from the preceding figures 
is that Groups A and B anticipated "most" satisfaction in 
performing a majority of activities or functions of social 
work. In contrast, the figures show that Group C anticipated 
"little" satisfaction in performing most of the activities 
or functions assigned to the social worker. A further as-
sumption that can be made is that Groups A and B will make 
a good choice in selecting social work as an occupation. 
Summary of the Extent of Satisfaction Experienced 
and/or Anticipated 
Summarizing the material presented in the foregoing 
tables and accompanying discussion, it is evident that Group 
A (Social Work careers Program students) and Group B (School 
of Social \vork students) consistently had a sense of satisfac-
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tion in their work experience in the social work field and 
anticipated the same enjoyment in performing the role of the 
professional social worker in the future. Therefore, it would 
seem that previous enjoyment and anticipation of satisfaction 
would influence these two groups in the choice of social work 
as an occupation. Although Group C had shown some satisfac-
tion in the work experience, the number of respondents was so 
small that it would indicate that as a group it would not 
choose social work as an occupation. 
The following three tables, Table 15A, 15B, and 15C, 
are related to the first question presented to the sample 
population. The reason for these open-end questions was to 
obtain the spontaneous judgment of the members of the sample 
groups with reference to their perception of the role of the 
social worker. These questions also gave the group members 
the opportunity to express their views on whether they would 
enjoy the performance of the social worker•s role. 
The responses were arranged in three categories: 
1) the activity per se; 2) the activity related to a setting; 
and 3) the activity related to social work methods. 
Table 15A deals with the responses of Group A (Social 
Work Careers Program students); Table 15B involves Group B 
(School of Social Work students); Table 15C deals with 
Group C (engineers). 
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In general it was surprising to note the high degree 
of perception of the social worker's activities by all groups: 
47 responses by Group A; 33 by Group B; and 30 by Group c. 
The tables draw a clear distinction between Groups A and B 
as against Group C, especially in terms of expected satisfac-
tion in the performance of the activities spontaneously men-
tioned: 19, 19 and 2, for Groups A, B and C, respectively. 
TABLE 15A 
PERCEPTION OF SOCIAL WORK ROLE EXPRESSED SPONTANEOUSLY BY GROUP A 
AND DEGREE OF SATISFACTION IN PERFORMING THIS ROLE 
Specific activities Activities related 
to settings 
Activities related 
to social work 
methods 
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Responses A* B* Responses A*B* Responses A*B* 
.nterviews people 3 1 ! Works in an insti- 1 Helps people in~ I 
.tudies environment\ 11 ! tutional setting 1 11 dividually ; 4!3 . Works with a · ' Works with peo- • 
.nd life situations
1 
2
1 
o! psychiatrist 1 1·
1
. ple in a group 6 3 
.dvises and assists I II works with socio~ In Community Or 
.n coping with pro-! logist 1 1[1 ganization, 
•lema realistically: 51 5 [ [ l I deals with com-
, I , • i munity attitude~! 
rorks with families! 3 0 I Does medical I 1 
1
1 structures and I 
1 I 
1 
social work 1. 11 0 facilities 3 1 
ii ves financial 
.ssistance 
I I • Works in courts I 1; 0 Uses education I I 2 / 1 I i and training to ' 
II 1 I · 1 help people 11 0 
1oes marital coun- ! Works with peoplei 1 
eling 1 1
1
1 0 in underdeveloped! . j Uses environment 
hanges environment 
o alleviate · 
•roblem 
areas 'I 1 01 tal resources 1 I ' i I I 
I 
Does research 
lelps people help 
hemselves 
:elps people 
'orks with psychotic) 
.nd retarded 1 
I 
.ehabilitates peo- I 
>le 
:elps people in 
heir relationships 
o others 
I 
'orms relationships : 
rith people 
1 0 
I 
3 1 2 i i I 
3[ o I 
11 0 
2 
1 o I 
I 
lelps people adjust II 1'. 
;o society 
I : 
1
.-lorks in orphan-
ages 
I 
I 
I I 
I 
I 
I : 
I 
I 
I 
I 
I 1 
lelps people with i I ~ 
,motional problems I , i 
fA - Spontaneous jud~~e~~ ·- 4'( 
I I I iohl 
*B • Enjoyment - 19 
TABLE 15B 72 
PERCEPTION GF SCCIAL WGRK RC"JLE EXPRESSED SPONTANEOUSLY BY GROUP B 
A~TI DEGREE OF SATISFACTION IN PERFORMING THIS ROLE 
Specific activities Activities relal:ed 
to settings 
Activities related 
to social work 
methods 
Responses A*B*I Responses A*B Responses A*B* 
Interviews people 2
1
2 Works in an insti- I 
tutional setting i 
Helps people 
dividC~ally 
Studies environ-
ment and life 
situations 
Advises and assists 
in coping with pro-
blems realistically 
Works with families 
Gives financial 
assistance 
Does marital 
counseling 
i 
I 
3'0 i 
Changes enviro~~ent 
to alleviate problem I 
Helps people help 
themselves 
Helps people 
works with psycho-
tic and retarded 
I 
1716 
I I 
1 312 
I I 
i 
I 
' 
Rehabilitates people! 
I 
i Helps people in 
11 their relationships to others l 
Forms relationships I I 
with people ' I 
j 
Helps people adjC~st ! 
to society I l 0 
Helps people with I i 
emotional problems i 
r n 
Works with a 
psychiatrist 
Works with socio-
logist 
Does medical 
social work 
Works in courts 
Works with people 
in underdeveloped 
areas 
Does research 
Works in orphan-
ages 
*A = Spontaneous jC~dgment - 33 
*B = Enjoyment - 19 
\r/orks with 
people in a 
group 
In Community 
1 Organization 
1 1 deals with com-
il 0 I munity atti-
1 II tudes, struc-
I 
:1 0 
I 
! 
1 
tures and faci-
11 ties jl 0 
',1 Uses education J 
and training to 
! I help people l 0 
;l l 
i Uses environ- I 
mental resource~3 0 
I 
I I 
I 
' 
I 
' I 
I 
I 
I 
' ) 
I 
I 
I I I I i i i Jl 
! ;1, 
1 :~ 
I I I 
' I I I ~ 
/211: ( l 
TABLE 15C 73 
PERCEPTION OF SOCIAL WORK ROLE EXPRESSED SPONTANEOUSLY BY GROUP C 
AND DEGREE OF SATISFACTION IN PERFORMING THIS ROLE 
Specific activities Activities related 
to settings 
Responses 
Interviews people 
studies environ-
ment and life 
situations 
Advises and assists 
in coping with pro-
blems realistically 
Works with families 
Gives financial 
assistance 
Does marital 
counseling 
Changes environment 
to alleviate problerr 
Helps people help 
themselves 
Helps people 
Works with psycho-
tic and retarded I 
Rehabilitates peop11 
Helps people in 
their relationships 
to others 
Forms relationships 
with people 
Helps people adjust 
to society 
Helps people with 
emotional problems 
A*B* 
1
2; . 
. I 
i I 1 
· 2 !o i 
I , 
I I 
I 5 l I 
Responses 
Works in an insti-
tutional setting 
Works with a 
psychiatrist 
works with 
sociologist 
Does medical 
social work '310! 
3
1
0 
I Works in courts 
I 
110 
Works with people 
in underdeveloped 
areas 
I ' Does research 
4 1 i I 
works in orphan-
ages 
*A y Spontaneous judgment - 30 
*B = Enjoyment - 2 
Activities related 
to social work 
methods 
A*B* Response.~s--~~~A~*~B~*. 
Helps people in-1 1 
dividually 110 
I : 
Works with I 
people in a I 
group liO 
In Community 
Organization 
deals with com-
munity atti-
t'..tdes, struc-
tures and faci-
lities. 
Uses education 
3 0 and training to 
help people 
2 0 
!5fC. 
I I 
Uses environ-
mental resources 
2 0 
-"'" TABLE 16 t-
I 
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Additional factors mentioi'Jed by the sample groups were: 
accomplishment, 2: geographic location, 2; interest, 2. 
Table 16 shows that in Group A, 14 out of the 15 
members cited the specific characteristic of "benefits 
society" as the most important factor in choosing an oc-
cupation. Second in importance was listed "freedom to 
make own decision." Interestingly, "high income" was con-
sidered least important for the majority of this group. 
Group B reacted in an almost identical manner, 
showing more uniformity of responses in some categories, 
as "flexible work schedule," and "opportunity for advance-
ment." Again in this group, "high income" was unanimously 
considered of least importance. 
Group C, the contrast group, followed a different 
pattern. A large percentage, 13 out of 15, ranked "oppor-
tunity for advancement" as the most important attribute. 
In terms of making "freedom to make own decision" the second 
qualification in importance, they reacted like Groups A 
and B. The greatest discrepancy between the first two 
groups and Group C lay in the "high income" aspiration. 
In group C, 12 out of the 15 members considered this either 
very or moderately important. 
In attempting to relate aspiration and anticipated 
satisfaction it will be noted that Group B reflected the 
most realistic thinking. In almost every instance, their 
expressed aspiration may find satisfaction in the social 
worker's role. The members of Group A reflected the same 
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trend but to a lesser degree. The responses of Group C 
showed little if any correlation between the aspiration of 
those choosing engineering as a profession and the role at-
tributes of social work. 
Not included in the formal list of role attributes 
but mentioned by some of those interviewed was the attribute 
of "obtaining satisfaction in the work performance" as an 
important factor of the occupational role aspiration. 
CHAPTER V 
SOCIAL WORK VALUES IN RELATION TO OCCUPATIONAL CHOICE 
Introduction 
The purpose of this chapter is to analyze the 
collected data related to the second hypothesis of this 
thesis. The hypothesis is as follows: "The unique con-
stellation of the value system of social work is an in-
fluential factor in the choice of social work as an occu-
pation." The two sub-hypotheses developed were: 
1 0 An individual's perception of the social work value con-
stellation which coincides with the perception he has 
of his own value constellation will positively influence 
his choice of social work. 
2. An individual's perception of the social work value con-
stellation which does not coincide with the perception 
he has of his own value constellation will negatively 
influence his choice of social work. 
We expect to find a greater coincidence between the 
social work constellation of values and the value system of 
the Social Work Careers Program participants and social 
work students, than between the social work value constella-
tion and the value system of the engineers, It will also 
be interesting to note the influence of social work educa-
tion on an individual's constellation of values. If there 
is a notable difference between Groups A,and B, we can 
assume social work education has had an influence in this 
area. 
77 
78 
We expect to find that as a group, the engineers' own 
value system will coincide relatively little with their 
perception of the social work constellation of values, It 
is also expected that the engineers will have a less 
accurate perception of these values than will the Social 
work 0areers participants or the social work students, 
The tables in this chapter will deal with the material 
related to: 
1. The nature of the perception of selected social work 
values, 
2, The value commitments of the sample population, 
A comparison of the relationship of these will indicate 
the validity of the hypothesis. 
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Perception of Selected Social ·,,lork Values 
Table 17 indicates the sample population's perception 
of how a social worker would view an offender of society. 
The entire sample population saw social workers as be-
lieving in rehabilitation rather than having a punitive 
attitude towards offenders against society. Because reha-
bilitation implies that a person is being viewed as "mal-
adjusted" rather than as 11bad 11 1 it is assumed that social 
workers are seen as being morally non-judgemental in their 
attitude toward others. Group C also had no difficulty in 
coming to this decision about the social work value con-
stellation. 
Should 
Should 
Table 17 
Distribution of Sample Group According to 
Perception of How A Social Worker Would 
View An Offender of Society 
Number of Respondents 
A B c Total 
be punished ... o 0 0 
be rehabilitated 15 15 15 
TOTAL E E 15 
Responses 
0 
45 
43" 
Table 18 shows the response of the sample groups in 
relation to how they believed social workers would rank the 
personality traits listed. A question of this nature is 
more effective when measuring extremes, for the values most 
related to one another could often be closely interchanged. 
The following is the list of traits ranked in the order the 
researchers believed a social worker would rank them, 
1, non-judgemental understanding of others 
2. self-reliance 
3. honesty 
4. common sense 
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5. selflessness 
6 0 ambition 
7. social poise 
When examining the extremes of this list, Table 18 in-
dicates that nine respondants from Group A, saw social poise 
as being next to last in the ranking, while nine ranked am-
bition as being last, and nine more ranked social poise as 
being so. Only one respondant from Group B, thought that 
non-judgemental understanding of others was least important. 
The ranking of personality traits by Group A was similar to 
the ranking of Group B in the area of least important per-
sonality traits. 
Eight members of Group B ranked non-judgement~ under-
standing of others as being the most important trait, Three 
believed the most important trait to be self-reliance, while 
two believed it to be honesty. None of the respondants in 
Group B ranked ambition or social poise highly. For the most 
part, the values as ranked by Groups A and B were similar, 
Five members of Group C, ranked non-judgement~ under-
standing of others as the most important trait, while four 
believed it was honesty and two believed it was common sense, 
r-i 
CD 
Non-JuOgemental 
TABLE 18 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO THEIR PERCEPTION OF HOW A SOCIAL 
WORKER WOULD RANK SPECIFIED PERSONALITY TRAITS IN ORDER OF IMPORTANCE 
Number of Respondents 
-
A B c Total Responses 
1 2 3 4 5 6 7* 1 2 3 4 5 6 7 1 2 3 4 5 6 7 1 2 3 4 5 6 7 
'Jnderstanding of others 9 2 0 1 0 1 2 8 1 2 0 1 2 1 3 4 2 2 1 0 2 20 7 4 3 2 3 5-Total 44 
Self-reliance 3 6 2 3 1 0 0 3 2 3 7 0 0 0 1 2 2 0 6 2 0 7 10 7 10 7 2 0-Total 43 
Honesty 1 2 3 4 5 0 0 2 5 4 3 1 0 0 3 4 2 3 0 2 0 611 9 10 6 2 0-Total 44 
Common sense 1241520 1 4 5 1 2 2 0 0 0 1 3 4 1 2 4 6 10 511 5 2-Total 43 
Selflessness 1 2 3 2 3 1 3 1 2 0 1 3 6 2 3 3 4 2 0 1 0 5 7 7 5 6 8 5-Total 43 
Ambition 0 0 1 2 1 2 9 0 1 0 3 0 2 9 0 0 2 0 2 5 4 0 1 3 5 3 9 22-Total 43 
Social poise 0 1 2 2 0 9 1 0 0 0 1 8 3 3 1 2 0 2 1 2 6 1 3 2 5 9 14 10-Total 44 
*Ranging from 1 to (, the number 1 denotes most important and the 
number 7 denotes least important 
Five respondants from Group C ranked selflessness as the 
second most important trait while seven thought it to be 
social poise and five thought it to be ambition, 
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It may be concluded that there is confusion among the 
members of Group C in regard to the social work value con-
stellation, This confusion lies mainly in the area of values 
that would be of most importance to a social worker. How-
ever, there was agreement in Group C that social work does not 
place great value on ambition or social poise, Group C did 
not have a unified perception of the values that were m.ost 
important to social work, while Group A and Group B did have 
a clearer, more unified perception of the social work con-
stellation of values. 
It is interesting to note when co~paring tables 17 and 
18, that though the total population thought of the social 
worker as being non-judgemental, there was confusion, es-
pecially in Group C as to just how important this value is 
When placed in the context of other values, 
Table 18 indicates a discrepancy between the total 
number of respondants for each trait, and the total sample 
population, This is dae to a misunderstanding by the inter-
viewer, of how the question should be handled, 
Value Commitments of Sample Population 
Table 19 is the first of the tables which indicates the 
value commitments of the sample population, The respondants 
were asked to rank certain considerations in their choice of 
an occupation according to their being very important, 
moderately important, or not important, In Group A, eleven 
of the respondants ranked "high income" as being of little 
importance, while four ranked it as being of moderate impor-
tance, No members of Group A believed "high income" to be a 
very important factor, "Respectability and social recogni-
tion" was ranked very important by one respondant of Group A, 
while two thought it to ~e least important, The rest ranked 
it moderately so, The most important factor in occupational 
choice for members of Group A was that the occupation 11 bene-
fi ts society", Next in rank of importance for this group was 
the "freedom available" to them to make their "own decision 
on the job". "Flexible Hark schedule" and 11 opportunity for 
advancement" were also important factors for this group, 
There Has complete agreement that 11high income" was not very 
important, Seven respondants from Group A added "satisfac-
tion" as an important factor in occupational choice, while 
tHo added "interest" to this list, 
In Group B, none of the respondants considered "high 
income" to be a very important factor in occupational choice, 
"Benefiting society" Has selected as the most important fac-
tor• while "freedom to make own decision on the job" Has 
next. No respondant from this group thought this Has not 
important, THo respondants thought "respectability and social 
TABLE 19 
Distribution of Sample Group According to Selected 
Factors for Own Choice of Occupation 
N b urn er o f R espon d t an s 
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' 
Total Response 
Factors in choice v M L v'M 
High Income 0 4 11 0 
Respectability and 
social recognition 1 12 21 4 
F1•eedom of dec is ion 10 4 1 12 
Flexible work shecdule 7 7 1 11 
Advancement 8 5 2 10 
Benefits society 14 1 0113 
Others: Satisfaction 7 0 01 4 
Interest 2 0 0 2 
Accomplishment 1 0 0 1 
Personal Contribution 1 0 0 0 
Geographic location 0 0 0 1 
Working with people 0 0 0 1 
General appeal of Profession 1 0 0 0 
Ability 1 0 0 1 
To_ give life meaning 1 0 0 0 
>:-Y= Definitely important 
M = Moderately important 
L = Least important 
5 
9 
3 
4 
3 
2 
0 
0 
0 
0 
0 
0 
0 
0 
0 
L v M L<e 
10 4 8 3 
2 56 4 
0 114 0 
0 5 7 3 
2 13 2 0 
0 6 5 3 
0 4 0 0 
0 3 0 0 
0 2 0 0 
0 0 0 0 
0 1 0 0 
0 0 0 0 
0 0 0 0 
0 1 0 0 
0 0 0 0 
Others represents additional comments made 
by the sample gro~p 
45 
45 
45 
45 
45 
44 
15 
7 
4 
1 
2 
1 
1 
3 
1 
s 
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recognition" and "opportunity for advancement" were of little 
importance. 
In Group C, four respondants ranked "high income" as 
being very important, while eight responded that "high in-
come" was moderately so, Only three from Group C felt that 
money was of little importance. "Opportunity for advance-
ment" was thought to be more important to the engineers than 
to the social work-oriented people, Eleven engineers thought 
that "freedom to make decisions on the job" very important, 
Their ranking of this value was similar to that of Groups A 
and B, 
Only six from Group C thought that 11 benefi ting society" 
was very important, whereas Groups A and B thought this to 
be very important. Only three from Group C considered 11high 
income" of little importance, whereas those in Groups A and 
B did not rank "high income" as very important at all, All 
of Group C ranked "advancement" as moderately important. 
Some from Group C felt that satisfaction and interest should 
be added to the list, 
In summary, it was found that "freedom to make decisions" 
ranked high with the total sample, The most significant con-
trast showed up in the ranking of the importance of "high in-
come" and the importance of "benefiting society", High in-
come was significantly more important to Group C, while bene-
fiting society was significantly more important to Groups A 
and B, 
Table 20 indicates a measure of how the value of help-
ing others influenced the behaviour of the sample. For the 
most part, more than the majority of respondants from all 
groups would leave studying for an important examination in 
order to rush over to help a friend in need. One memfuer of 
Group B said that he would not do so, but would explore the 
friend•s situation further, to see if, in his opinion, it 
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really was necessary. In general, the value of helping others, 
even at the expense of personal convenience, was important 
to everyone. 
TABLE 20 
Distribution of Sample Group According 
to Value of Helping Others 
-----·-· 
Nul)l~~er of 1'\osrondents 
A B c 
Rush over right away 8 9 8 
See him sometime that night 4 4 4 
Apologize and not see him 0 1 0 
other:! 
Need additional information 2 1 2 
Know if person is easily upset 0 0 1 
Offer help on telephone 1 0 0 
Total 15 15 15 
Total Responses 
25 
12 
1 
5 
1 
1 
!:1:2 
>:- Other indicates additional comments made by 
some of the respondants of the sample, 
It had been expected that the members of Group C would 
have been more reluctant to help someone under the stated 
circumstances, It would be interesting to learn the reac-
tions of the sample population in a similar situation, if 
the person needing help were not a personal friend, 
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Table 21A relates to the financial responsibility of the 
government to people in need, Eleven respondants from Group 
B thought that the government should increase its financial 
responsibility to those in need. Seven respondants from Group 
A believed the same, while only two from Group C believed in 
this, 
Seven from Group C thought that the government should 
not increase its financial responsibility to those in need, 
while three respondants from Group A and two from Group B 
~raid no to this question, Six from Group C answered that 
they did not know. 
TABLE 21A 
Distribution of Sample Group According to Expressed Attitude 
Towards Government Increase of Financial Responsibility 
Number of Respondants 
Increased financial 
responsibility by government A B c Total Responses 
Yes 7 11 2 20 
No 3 2 7 12 
Don't know 5 2 6 13 
Total 15 15 15 45 
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In general, there was a sharp difference between the 
views of Group C and Groups A and B in relation to this issue. 
Group C was strongly against an increase in governmental finan-
cial aid to people in need, While the rest of the sample popu-
lation was for it. 
Table 21B is related to the question of the government 
increasing its service responsibility to the needy. The find-
ings are as follows: more members of Group C sanctioned in-
creased services by the government than they did increased 
financial assistance. Groups A and B were again in favor of 
increased government aid. There is a good chance that Group C 
did not realize that increased serv:i.ces would mean increased 
government expenditure, and thus, possibly increased taxation 
for them. 11/"ith this in mind, they mj.::;ht have answered differ-
ently. This indicates that the Group C may value possessing 
money more than they do helping others. 
TABLE 21B 
Distribution of Sanple Group According to Expressed Attitude 
Towards Government Increase of Service Responsibility 
Number of 
Increased service 
Re sp ondant s 
responsibility by government A B c Total Responses 
Yes 11 14 8 33 
No 2 0 3 5 
Don't know 2 1 4 7 
Total 15 15 15 45 
Table 22 is concerned with the view an individual has 
towards an offender to society, With the exception of two 
engineers, the remainder of the total sample felt that an 
offender agmnst society should receive treatment for rehabi-
litation, However, the interviewers reported that many en-
gineers displayed some reluctance to leave the attitude of 
punishment for the offender, and did so only becru se this was 
a forced decision situation. The reluctance was displayed by 
a slowness in snswering and often by trying to answer that 
both punishment and re 11abili tation were in order, In many 
cases the interviewee had to be reminded that he could choose 
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only one of the alternatives. Once ar;ain, the two individuals 
who did believe in punishment were encineers. 
Should 
Should 
TABLE 22 
Distribution of Sample Group According to Their Attitude 
Toward an Offender of Society 
.!:Jumber of respondants 
A B c Total responses 
be punished 0 0 2 2 
be rehabilitated 15 15 13 43 
Total 15 15 15 45 
Hhen comparing tables 22 and 17, it can be seen that 
there is a difference between Group C's perception of the 
social work value constellation and their own value constella-
tions, They could not as readily assume a non-judgemental 
attitude as they believed a social worker would, 
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Table 23 indicates the sample's ranking of importance 
of selected personality traits. As explained earlier in this 
chapter1 , it is the ranking at the extremes of the scale 
which is most informative, The study revealed that seven re-
spondants from Group A tho11ght that non-judgemental under-
standing of others was most important, and six thought honesty 
to be so, No one in Group A believed that social poise or 
ambition was important to them. On the other end of the 
scale, ambition was least important to six respondants, while 
social poise was least important to five. 
The traits found to be most important to the members of 
Group B were honesty, self-reliance and non-judgemental under-
standing of others, in that order, The least important traits 
ranked by Group B were selflessness, ambition and social poise, 
in that order, 
The most important trait as expressed by Group C was 
honesty, None of the engineers thought that non-judgemental 
understanding of others was important to him, Least impor-
tant to Group C was social poise, It was noted that common 
sense as a trait was more important to Group C than it was to 
the rest of the sample, 
.--1 
0\ 
Personality Traits 
Non-judgemental 
understanding of others 
Self-reliance 
Honesty 
Common sense 
Selflessness 
Ambition 
Social poise 
TABLE 23 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO THE IMPORTANCE 
OF PERSONALITY TRAITS TO THEM 
Number of Respondents 
A B c Total Responses 
1 2 3 4 5 6 7~ 1 2 3 4 5 6 7 1234567 1 2 3 4 5 6 7 
6 2 2 3 1 0 1 4 1 4 0 2 3 1 0 1 2 4 2 2 3 jlO 4 8 7 5 5 5-Total 44 
1 4 4 3 1 1 1 4226010 2263010 7 8 12 12 1 3 1-Total 44 
6 3 2 2 1 1 0 5 4 3 2 0 1 0 7 2 1 1 3 0 0 f1.8 9 6 5 4 2 0-Total 44 
1 4 2 2 4 2 0 2 4 5 1 2 1 0 3 2 4 1 1 2 1 6 10 11 4 7 5 1-Total 44 
2 1 4 1 1 2 4 0 2 1 1 3 3 5 2 5 1 2 2 1 1 4 8 6 4 6 6 10-Total 44 
0 0 1 4 2 3 5 0 1 1 3 4 1 5 0 2 0 2 2 7 1 0 3 2 9 8 11 11-Total 44 
0 0 0 0 5 6 4 0 0 0 2 4 5 4 0 0 0 1 4 1 8 0 0 0 3 13 12 16-Total 44 
*Ranging from 1 to 7, the number 1 denotes most important and the 
number 7 denotes least important 
Table 23 indicates that the value of non-judgemental 
understanding of others most strongly distinguishes Group C 
from Groups A and B. This value, so important to the latter 
groups is of relatively little importance for Group C. This 
observation, plus Group C1s concern with honesty, might 
indicate that on the whole, the world is more of a ''black and 
white" place for this group than for the other two groups. 
Table 24 is concerned with public assistance and how its 
recipients should be allowed to spend it. This is a measure 
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of where self-determination lies in an individual's constella-
tion of values. It was noted that six respondants from 
Group A indicated that the public assistance client should be 
free to spend this assistance grant as he chooses. Twelve 
respondants from Group B believed this along with four 
respondants from Group C. Eleven from Group C, however, felt 
that the public assistance client should be made to account 
for the spending of his grant. 
TABLE 24 
Distribution of Sample Group According to the Expressed 
Attitude of Public Welfare Recipients 
Number of respondants 
Expressed attitudes A B c Total responses 
Recipient should be able 
to spend freely 6 12 4 22 
Recipient should account 
for spending 9 3 11 23 
Total 15 15 15 45 
In conclusion, Group C and Group A were closer in agree-
ment that either of these groups were with Group B. It 
appears that when tested, self-determination is actually a 
later acquired value. It is only with the added sophisti-
cation in social work education that this value is truly 
understood and accepted with great strength of conviction. 
The Relationship of Value Perception and Value Commitment 
To Occupational Choice 
The perceptions by the social work-oriented population 
and the engineers of the social work constellation of values, 
were not markedly different. The biggest difference was in 
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relation to the value of non-judgemental understanding of others. 
The engineers did not recognize the importance of this value 
in the social work constellation of values, while the social 
work oriented-population did. 
As for the individual's own constellation of values, it 
was shown that the engineers were just as willing to help 
others as the social work oriented individuals were. However, 
the engineers were more reluctant to be non-judgemental. The 
measure of self-determination revealed that this was largely 
developed after social work tra1n1ng. "Honesty" was seen as 
important to social workers by all, but it was in fact, more 
important to engineers personally. 
The instrument did not adequately measure the perception 
of the social worker's importance of the value of "helping 
others''. Due to the researchers' oversight, there was no 
question asked which would reveal the sample population's 
thoughts about this. 
In general, there was much compatibility between the 
social work constellation of values and the constellation 
of values of the Social Work Careers population and the 
social work students. The compatibility here was greater 
than the compatibility between the social work constella-
tion of values and the constellation of values of the 
engineers. The Social Work Careers participants and the 
social work students also had a more accurate image of what 
this constellation was. The engineers had a less clear and 
less accurate perception of social work values, and their 
own values did not strongly coincide with either their 
inaccurate image, or with the constellation of values 
decided upon by the researchers as representative of the 
social work profession. 
The data just discussed supports the hypothesis stated 
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at the beginning of the chapter. There was a sharp difference 
in the value systems of those who chose social work and those 
who rejected it. He might thus assume that values are an in-
fluential factor in occupational choice. As discussed in 
chapter two, a very important value in the social work value 
constellation, and one which clearly distinguishes social work 
from the other helping professions, is non-judgemental under-
standing of others. It was this key value which the engineers 
could not accept as important to them while the social work-
oriented population did, 
CHAPTER VI 
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS 
Summ_ary 
In investigating social work as a career choice, 
forty-five people were interviewed who were equally divided 
into the three following groups: college juniors and seniors 
who had been in the Social Work Careers Program (considered 
predisposed to social work); first year social work students 
in Boston and New York schools of social work (considered 
partially committed to social work as an occupational choice); 
as a contrast group, students in the school of engineering 
or engineers who had completed their training and were pre-
sently employed in that field. 
An interview schedule was designed to test two major 
hypotheses which included the following aspects influencing 
social work as a career choice: a favorable perception of 
the role of a social worker; the anticipation of satisfaction 
in performing the occupational role of social work; the per-
ception of the unique constellation of the value system of 
social work; and the perception of the unique constellation 
of the value system of social work as it. coincides with the 
perception of one's own value system. The interview sche-
dule was pre-tested on a random sample and revised accord-
ingly. 
Background material about the sample was gathered to 
show common factors among students of the Social Work 
95 ) 
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Careers Program and the first year social work students in 
contrast to the sample group of engineers. Although the to-
tal sample was about equally divided between male and female, 
all engineers •~ere male, while the majority of the other two 
sample groups were female. The majority of the total sample 
was from the northeastern part of the United States and from 
metropolitan and urban areas; most of them were not married 
and were between the ages of twenty and twenty-five. In 
regard to religion there was practically an equal distribu-
tion of Catholic, Protestant and Jewish respondents. The 
majority of the parents of the respondents had completed 
high school, while half of the parents had completed college 
and some had completed graduate work. Almost one third of 
the parents held professional positions, and most of the 
parents had occupations requiring skill. Sociology and 
psychology were dominant major subjects of the respondents 
of the college students and the social work students, while 
the engineers did not focus on these subjects. 
After examining studies and literature on theories 
pertaining to occupational choice, we developed two major 
hypotheses and a number of sub-hypotheses. The two major 
hypotheses were as follows: 
HYPOTHESIS I: A person is positively influenced in the 
choice of social work as an occupation if: 
a. his perception of the occupational role of social 
work is favorable, 
J 
b, he anticipates satisfaction in the performance of 
the occupational role as well as in the role at-
tributes {status, rewards) of social work. 
HYPOTHESIS II: The unique constellation of the value system 
of social work is an influencing factor in the choice of 
social work as an occupation. 
Conclusions 
1. HYPOTHESIS I a:) A person is positively influenced in 
the choice of social work as an occupation if his perception 
of the occupational role of social work is favorable. 
On the basis of the methodology employed with the 
sample, the above hypothesis was confirmed, It was found 
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that work experience and sources of knowledge, such as aca-
demic courses, movies and newspapers were influential in help-
ing the respondent gain a favorable perception of the 
occupational role of social work, College students found the 
summer work experience in the Social Work careers Program 
particularly helpful, while first year social work students 
found their field work experience helpful. Because the en-
gineers had not had a work experience in social work, they 
found the various sources of knowledge, including movies and 
newspapers, most helpful in gaining a favorable perception of 
the occupational role of social work. 
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2. HYPOTHESIS I b:) A person is positively influenced in the 
choice of social work as an occupation if he anticipates satis-
faction in the performance of the occupational role as well as 
in the role attributes (status, rewards) of social work. 
On the basis of the methodology employed with the 
sample, the above hypothesis was confirmed. Because of satis-
faction from previous work experience college students and 
social work students anticipated satisfaction in performing 
the activities of a social worker. Also, these two groups 
were more service-oriented; they did not value high income 
per se, but considered it more important that the work itself 
benefited society. As expected, the contrast group of engin-
eers revealed no anticipation of satisfaction in performing 
social work activities and tended to value role attributes, 
such as high income and status. These are not of major im-
portance to members of the social work profession. 
3. HYPOTHESIS II: The unique constellation of the value 
system of social work is an influencing factor in the choice 
of social work as an occupation. 
On the basis of the methodology employed with the 
sample, the above hypothesis was confirmed. In general, the 
perception of the unique value constellation of social work 
was not markedly different among the sample groups. The 
greatest contrast was seen in the value of non-judgemental 
understanding of others. The engineers did not recognize 
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this value as important to social workers, while the social 
work careers students and the first year social work students 
did. Self-determination was discovered as a value largely 
developed after social work training. 
Regarding the respondents 1 perception of his own 
value system, the engineers seemed most reluctant to be non-
judgemental. Because of the limitations of the instrument 
there was no discrepancy among the groups in reference to a 
willingness to help others. As expected, there was a great 
deal of compatibility between the social work constellation 
of values and constellation of values of the social work 
careers students and the first year social work students. 
Also, the compatibility here was greater than that between 
the constellation of social work values and the constella-
tion of values of the engineers. Therefore, it can be noted 
that the values of the social work profession more or less 
coincide with the values of the person choosing to enter the 
field of social work. 
Recommendations for Further Study 
As a result of these findings, the following recom-
mendations for further study are suggested: 
1. a. A more intensive study of the perception of the 
functions and activities of social work which 
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would include a larger number of respondents and 
other sample groups; 
b. A more intensive study of the perception of the 
unique value constellation of social work which 
would include a larger number of respondents ahd 
other sample groups; 
c. The use of a more precise and better pre-tested 
instrument in measuring a person's perception of 
the occupational role of social work and his per-
ception of the unique value constellation of 
social work; 
2. A study of the value of self-determination as 
meaningful to social workers and as an acquired 
value after graduate training in social work; 
3. A more intensive study on the compatibility of 
the unique value constellation of social work 
and the value constellation of a person consider·-
ing social work as a career choice; 
4. Exploration of a social worker's value constella-
tion as an occupational determinent in comparison 
to an acquisition of this value constellation 
after graduate training; 
5. A more thorough investigation of role attributes 
as influential in a person's career choice; 
6. A study of the differences of sex as an influ-
ential determinent in the occupational choice of 
social work; 
7. A more thorough investigation of the Social Work 
Careers Program as an influential factor in a person's 
choice of social work as a career; 
8. A further exploration of sources of information, such 
as academic courses, newspapers, movies and magazines 
as influential in the general public's perception of 
the social work profession. 
The use of a larger sample would reveal more specific 
trends in the perception of social work that would be apparent 
in the choice of social work as a career. Also, with the use 
of a larger sample significant factors can be ascertained. 
Other sample groups that could be used in further study of 
social work as a career choice might include persons in other 
professions that are service-oriented, persons in professions 
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that operate coordinately with social work, persons in professions 
that are sharply different from social work, the general public 
including skilled and unskilled laborers, social work students 
who have left schools of social work, and social workers who have 
left the social work profession. With a larger sample statisti-
cal methods could be employed which would result in more accurate 
findings, possibly leading to a satisfactory recruitment plan in 
the social work profession. 
Of importance to consider is whether the unique value con-
stellation of social work is acquired after graduate training 
or if it is similar to a person's own value constellation 
and therefore, an occupational determinent. In general, 
with this knowledge greater insight is expected to be 
gained about the personality structure of persons who are 
entering into or are in the field of social work. 
102 
A more thorough investigation could be made about 
role attributes and expectations as influential in a person's 
career choice. A study of this area could determine more 
precisely what the role attributes of social work are, and 
if a person choosing social work as a career accurately 
perceives the role attributes. In studying the question of 
the greater number of females who are entering into or are 
in the profession of social work, role attributes and ex-
pectations would be important to consider. Also, in regard 
to the greater percentage of females choosing social work as 
a career, the value constellations of both men and women in 
the social work profession in relation to the unique value 
constellation of social work could be explored. 
Our sample group of students having had a summer 
work experience in the Social Work Careers Program seemed 
to have gained a favorable perception of social work activi-
ties and values. Therefore, we feel it would be advantageous 
in the recruitment of social workers to study more thoroughly 
the amount of knowledge this program provides and the degree 
of influence this program has upon a person's occupational 
choice of social work. 
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Unless occupied in the social work profession or 
seeking help from the social work profession, the general 
public is not otherwise frequently in contact with the pro-
fession. Sources of information, such as movies, maga-
zines and newspapers are the chief sources in which the 
general public becomes familiar with the social work pro-
fession. A more intensive investigation could be made to 
learn how positively and accurately these sources of in-
formation evoke the image of social work to the general 
public. 
Recommendations for Recruitment 
Our recommendations for the recruitment of people 
to enter the field of social work as a career based upon 
the findings of this thesis can be divided into five 
general classifications: 
1. Expand activities of the Social Work Careers 
Program both locally and nationally. 
2. Increase field work experience in undergraduate 
schools. 
3. Utilize social work practitioners and/or educators 
in undergraduate schools to present the roles of 
the social worker. 
4. Interpret more specifically the career opportuni-
ties in the field of social work. 
5. Utilize for a better advantage the news media by 
publishing information about the profession of 
social work in an understandable language that is 
appealing to the general public. 
Work experience in the profession of social work 
appears positively influential in a person's choice of 
social work as an occupation. Therefore, an expansion of 
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programs, such as the Social Work Careers Program and field 
work in undergraduate schools would be of importance in the 
recruitment of social workers. Social work practitioners 
and educators presenting to undergraduate students a better 
understanding of the roles of the social worker, as well 
as career opportunities in the social work profession could 
be influential in the recruitment of social workers. In 
order to reach the general public with more accurate 
knowledge of the social work profession, the news media 
could be utilized, which in turn could also affect the re-
cruitment of social workers. 
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APPENDIX A 
BOSTON UNIVERSITY SCHOOL OF SOCIAL WORK Code:swc sws1 E 
Study of: Social Work as a Career Interviewer's Name 
1961-1962 
1. Sex 
2. Marital Status 
3. Religion 
4. Age 
M or F 
S M W D Sep. 
Date 
-------
Length of Inter-
view 
5.a. Region of the country in which you have lived most 
of life: 
Northeast ____ _ Northwest 
---
Southeast Southwest 
--- ---
Midwest Other 
b. Type of community in which you have lived most of life: 
Rural Metropolitan Area 
--
Urban Other 
6.a. Education of Parents: (Check highest level completed) 
Grammar School High School College Graduate School 
Mother 
-------
Father _________ __ 
b. Occupation of Parents: (Specify present occupation) 
Mother 
Father 
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7. Education of Interviewee: 
Undergraduate Graduate School School of 
Name of 
Institution 
Year of 
Graduation 
Major 
Minor 
School Social Work 
lVJajor extracurricular activities in college: 
Major extracurricular activities in graduate school: 
8.a.In your judgment what does a social worker do? (Make a 
spontaneous judgment.) 
b. Which of these would you (will you) enjoy doing? 
t--
o 
rl 
9. A. The following is a list functions and/or activities that may or may not be carried 
out by a p:r·ofessional social worker. Check those i terns which you think that a profes-
sional social worker does. 
B. To what extent would (will) you enjoy doing these functions (activities)? 
C. Have you ever performed any of these functions? 
D. If yes, did you enjoy them? 
A. Functions carried out by professional B. Extent of c. Previous D. Enjoyment 
social workers Satisfaction Performancce 
Defi- Don't 
Activities nitely Never Know Most Fairly Least Yes No Did Did Not 
a. Keeps written 
records of inter-
views with eli-
ents and colla-
eral contacts. 
b. Determines 
eligibility for 
financial assis-
tance 
c . Regularly 
carries food to 
poor families 
. 
d. Facilitates 
placement of 
children for 
adoption 
e. Organizes 
neighborhood as-
sociations for 
civic improvement 
1---· 
ro 
0 
r-1 Activities 
f. :Conducts teen-
age meetings in 
settlement houses 
g. Leads parent 
discussion groups 
h. Participates in 
research concern-
ing social prob-
lems 
i. Works with un-
wed mothers 
j. Helps people 
understand their 
problems to make 
their own deci-
sions 
k. Plans activi-
ties for the aged 
in community cen-
ters 
1. works only 
with people in 
the lower socio-
economic class 
m. Takes part in 
social action to 
influence legis-
lation 
Defi- Don't 
nltely Never Know Most Fairly Least Yes No Did Did Not 
---
- .__-
0\ 
0 
rl 
Activities 
n. Assumes adrnini-
strative respons-
ibility in agencies 
o. Works with teen-
age street corner 
gangs 
Defi-
nitely Never 
I 
Don't 
Know Most Fairly Least Yes No Did Did Not 
I 
I 
J 
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10. Which, if any, of the following does your social work 
experience include: 
1. Volunteer Work 
2. Part-time Work 
3. Social Work Careers Program 
4. Field work in connection 
with schooling 
5. Other (Specify) 
ll.a. To what degree do you believe this experience in-
fluenced your knowledge of what a social worker does? 
Much Moderatelz__ Little None 
b. To what degree did you enjoy this experience? 
Much Moderatelz__ Little None 
12.a. Which of the following sources do you believe have 
influenced your knowledge of functions and activi-
ties of a social worker? 
b. Have any of these sources evoked a positive, nega-
tive or neutral image of social work for you? 
1. Academic courses 
2. Movies 
3. Magazine articles 
4. Newspapers 
5. Professional con-
tact with social 
workers 
6. Friends, etc. 
7. Others (specify) 
A)Have 
Influenced 
B) Image 
Positive Negative Neutral 
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13. To what degree do you .consider the following important 
in choosing an occupation? 
Very Moderate Little 
l. High income (over $10,000) 
2. Respectability and social 
recognition 
3. Freedom to make own deci-
sions 
4. Flexible work schedule 
5. Opportunity for advancement 
6. It benefits society 
7. Other reasons: (Specify) 
14. Which of the following do you believe would be satis-
fled by the social work profession? 
1. High income (over $10,000) 
2. Respectability and social recognition 
3. Freedom to make own decisions 
4. Flexible work schedule 
5. Opportunity for advancement 
6. It benefits society 
7. Others (Specify) 
15. Here is a hypothetical situation: 
It is the evening before an important examination. 
You have carefully scheduled the work you have yet to 
do that evening. You expect to get a minimum of sleep. 
There is a chance that you will fail the examination 
if you do not study. You receive a telephone call 
from a close friend who says that he must see you that 
night, because he is terribly upset about something 
that has just happened. He sounds quite disturbed. 
What would you do? (Check ~) 
1. Rush over right away 
2. Say you will see him sometime that night 
3. Apologize and tell him you just cannot 
see him that night 
4. Other {Describe) 
16. Do you believe that our government should increase 
its financial and/or service responsibility for 
people in need? 
Financial Yes ___ No __ _ Don't Know 
---
Service Yes ___ No __ _ Don't Know __ _ 
State the reason for your choice. 
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17. When a person has committed an offense against so-
ciety and you could only make one decision, which of 
these viewpoints would underlie your decision? 
1. The offender should be punished 
2. The offender should be rehabilitated ____ _ 
18. What viewpoint in your opinion would a social worker 
adopt? 
19.a.Of what order of importance to you are the following 
personallty traits? {Rank by numbers) 
b.Ho~l do you think a social worker would rank these? 
1. Commonsense 
2. Honesty 
3. Social Poise 
4. Selflessness 
5. Self-reliance 
6. Non-judgmental 
understanding of 
others 
7. Ambition 
A. To You B. To S.W. 
20. Do you think a person receiving aid from the public 
welfare department should: (Check one) 
1. Be allowed to spend it completely as 
he chooses 
2. Be required to account for his spend-
ing, in order to show the money is not 
going for alcohol, gambling, etc. 
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APPENDIX B 
Ti.BIE 25 
DISTRIBUTION OF SAMPLE GROUP ACCORDING TO 
UNDERGRADUATE SCHOOL ATTENDED 
Number of ResEond~ 
Schools A B c Total 
Assumption 1 1 
Barnard 1 1 
Bates 1 1 
Boston College 1 1 
Boston University 1 1 
Brandeis 1 1 
Brooklyn College 1 1 
Brown 1 1 
Eastern Nazerene 1 1 
Emmanuel 3 3 
Harvard 2 2 
Jackson 1 1 
Lafay_ette 1 1 
Lake Erie 1 1 
Massachusetts Institute of 
Technology 3 3 
Ohio State 1 1 
Queens College 1 1 
Radcliff 1 1 
Rensaelaer 2 2 
Simmons 3 1 4 
Smith 1 1 
Syracuse 1 1 
Haifa School of Technology 1 1 
Temple University 1 1 
University of Dubuque 1 1 
University of Maine 1 1 
University of Maryland 1 1 
University of Massachusetts 1 1 
University of Washington 1 1 2 
University of Toronto 1 1 
Wellesley 3 3 
Worcester Poly. Tech. 1 1 
Yale 1 1 
45 
ll4 
BIBLIOGRAPHY 
I. Books 
Caplow, T. SocioJo~ of~. Minneapolis: University 
of Minnesota Press, 1954. 
Ginsburg, E., Ginsburgh, S., Axelrod, S., and Herma, 
J. L. Occupational Choice. New York: Columbia 
University Press, 1946. 
Gross, Neal, Mason, \~., and McEachern, A. Explorations 
in Role Analysis, Studies of the School Superin-
tendency Role. New York: Wiley Press, 1958. 
Linton, Ralph. The Study of Man. New York & London: 
D. Appleton-Cenlf'Ury Company, Inc., 1936. 
Rosenberg, Morris. Occupations and Values. Glencoe, 
Ill.: Free Press, 1957. 
Seltiz, C., Jahoda, M., Deutsch, M., and Cook, S. W. 
Research MethoqJLinJiQ.cial Relations, Revised. 
New York: Henry Holt and Co., 1959. 
Super, Donald E. .';I'he Psychology of careers. New York: 
Harper and Brothers, 1957. 
Webster's New Collegiate Dictionary. Springfield, Mass.: 
G. & C. !Vlerriam Co,, 1953. 
Williams, Robin Murphy. American Socim. lst ed. 
New York: Knopf, 19$1. 
II. Periodicals 
Kadushin, A. "Prestige of Social work--Facts and 
Factors", Social Work, vel. 3 (April, 1958), 
pp. 37-43 
Meyerson, Emma. "The Social Work Image of Self Image", 
Social Work, vel. 4 (July, 1959), pp. 67-71. 
Super, D. E. "Vocational Adjustment--Implementing a 
Self Concept", Occupations, vel. 30 (November, 
1951), pp. 88-92 
"A Theory of Vocational Development", 
American Psychologist, vel. 8 (May, 1953), 
pp. 185-190. 
115 
. "Career Patterns as a Basis for Vocational 
Counseling", Journal of Counseling Psychology 
vol. 1 (Winter, 1954), pp. 12-20. · 
• "Vocational Development the Process of 
Compromise of Synthesis", Journal of Counseling 
Psychology, vol. 3 (Winter, 1956), pp. 249-253. 
ll6 
Taietz, Phillip, Eldenboyen, Bert, and Ramsey, Charles, 
"Occupational Choice, Some Implications for 
Recruitment of Social Workers", Social Work, 
\Wl; 3 (April, 1958), pp, 44-48. ·--
III. Reports, Pamphlets and Public Documents 
Allport, Vernon. Scale of Values, 1931. 
American Association of Schools of Social Work. 
Why Students Choose Social Work as a Career, 
Mimeo. No. 1098, Undated. -
Bullock, Robert P. What Do Nurses Think of Their 
Profession? Research Foundation Ohio State 
University, 1954. 
Kadushin, Alfred. Determinants of Career Choice and 
Their ImplicatiOns·-ror Socia·i ·-iivJ"=o'=r,;:k:::..-=-..,I.;:n:=.;;;R-::e-=c-=r,:::u;:i:;:.t·ment 
for Social work Educationiand;8ocial Work Practice, 
vol. 6 (April, 1958), pp, 17-27. 
National Association of Social workers. Code of Ethics. 
New York: NASW, 1960, 
Pumphrey, Muriel. The Teaching of Values and Ethics 
in Social v/ork Education. In the Council on 
Social Work Education Curriculum Study, vol. XIII, 
(Published by the Council on Social work Educa-
tion Incorporated, New York, 1959.) 
Tiedeman, David v., O'Hara, Robert P., and Matthews, 
Esther, Positive Choices and Careers: Elements 
of a Theory. Cambridge, Mass.: Harvard Studies 
in Career Development, No. 8, 1958 
IV. Unpublished Material 
Alcerro-Castro, Tanchis, Jackson, Bette Ann, Johnson, 
Ruth E., McLaughlin, Thomas J., Lewis, Linda L., 
and Riggs, Burnham W. "A Study of Selected 
Variables in the Choice of Social work as a 
Career". Unpublished Masterls Thesis, Boston 
University School of Social Work, 1961. 
Abstracts of a selected number of theses for the 
academic year of 1960-1961. 
Berenson, Lois, Garr, Burton, Goldstein, Balla, 
LeClair, Anita, Robinson, Betty, and Simon, 
Warren. "The Public Image of the Social worker". 
Unpublished Master 1s Thesis, Boston University 
School of Social 11/ork, 1961. 
Berry, Coetta, Dawson, Emma, Shepherd, Morah, wood, 
Sally. "A Study of the Professional Values and 
Perceptions of Social Workers". Unpublished 
Master 1 s Thesis, Boston University School of 
Social work, 1960. 
Kantor, David. "Inducing Preferences for Mental 
Health Careers". 
Houston, Gay Anne. "Attitudes of College Students 
Toward Social \'lork as a Career". Unpublished 
~1asterls Thesis, Boston University School of 
Social work, 1957. 
117 
